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Reading and Writing About Literature
Speak Up
How can students with widely varied levels of literary experience learn to write
poetry, fiction, creative nonfiction, and drama -- over the course of only one
semester? In Creative Writing: Four Genres in Brief, David Starkey offers some
solutions to the challenges of teaching the introductory creative writing course: (1)
concise, accessible instruction in the basics of writing poetry, fiction, creative
nonfiction, and drama; (2) short models of literature to analyze, admire and
emulate; (3) inventive and imaginative assignments that inspire and motivate. In
the third edition, in response to reviewer requests, the literature and writing
prompts have been significantly refreshed and expanded, while new treatment of
getting published and the growing trend of hybrid creative writing have been
added.

Another Opening, Another Show
250 Poems offers a wide and well-balanced selection of chronologically arranged
poems, supported by succinct, practical editorial features, at a great price. This
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volume in Bedford/St. Martin’s popular series of Portable Anthologies and Portable
Guides offers the series’ trademark combination of high quality and great value for
teachers of literature and their cost-conscious students.

Foundations for Teaching English Language Learners
The Norton Anthology of African American Literature
Economical in both size and price, 40 Short Stories offers a well-chosen array of
popular and significant stories, enhanced by unobtrusive but effective editorial
features. This volume in Bedford/St. Martin’s series of Portable Anthologies and
Portable Guides offers the series’ trademark combination of high quality and great
value for teachers of literature and composition and their cost-conscious students.

The Seagull Reader
50 Essays: A Portable Anthology is the best-selling value-priced reader in the
country because its virtues don't stop at the price. Its carefully chosen selections
include enough classic essays to reassure instructors, and enough high-interest
and high-quality contemporary readings to keep things lively and relevant for
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students. The editorial apparatus is more extensive than in competing value
readers, but still is flexible and unobtrusive enough to support a variety of
approaches to teaching composition. In its third edition, 50 Essays continues to
offer selections that instructors enjoy teaching, at a price students won't resist, but
with more editorial emphasis than before on the critical thinking and academic
writing skills of today's composition courses.

The Norton Anthology of World Literature
"Provides information on demographic changes in U.S. schools; language and
literacy education; program models; instruction and assessment approaches,
methods, and strategies; Common Core and English language proficiency
standards and accountability requirement. Includes a companion website"--

12 Plays
250 Poems: A Portable Anthology offers a brief but surprisingly comprehensive
selection of chronologically arranged poetry, supported by succinct, practical
editorial features, at a great price. The third edition features 70 new poems, many
of them by young contemporary poets, a new appendix on writing about poetry,
and an alternative thematic table of contents. Like other volumes in Bedford/St.
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Martin’s popular series of Portable Anthologies and Portable Guides, 250 Poems
offers the series’ trademark combination of high quality and great value for
teachers of literature, writing, and creative writing and their cost-conscious
students.

Poems, Poets, Poetry
This comprehensive Seagull Reader: Literature reader includes the full contents of
the three separate Seagull Reader: Plays, Poems, and Stories readers, in one
portable volume. Ideal for introductory courses, The Seagull Readers offer a
compact and affordable alternative to larger anthologies. Each volume includes a
broad selection of the most commonly taught classic and contemporary works, as
well as a thorough introduction to each genre, author biographies, and concise
explanatory annotations. --W.W. Norton & Company.

Literature
With a handy size and a very affordable price, this collection offers a well-balanced
selection of classic and contemporary literature — 40 stories, 200 poems, 9 plays
— for the introductory literature course. The literature is chronologically arranged
by genre and supported by informative and concise editorial matter, including a
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complete guide to writing about literature at the back of the book. This volume in
Bedford/St. Martin’s popular series of Portable Anthologies and Guides offers the
series’ trademark combination of high quality and great value.

A Book for All Readers
Easy to carry and afford, this volume offers concise instruction on how to read and
write about literature.

Arguing About Literature: A Guide and Reader
Introduce your students to the exemplary customer service skills that are essential
in all types of organizations today with the powerful, practical and engaging
presentation in Gibson's THE WORLD OF CUSTOMER SERVICE, 3rd Edition. This text
demonstrates how effective customer service techniques can help your students
and their organizations achieve critical goals, deal with problems and complaints,
consistently exceed customer expectations, and create loyal customers. Author
Pattie Gibson focuses on the strategies most important in customer service today
with insights and memorable examples from practicing professionals. Several new
chapters in this edition highlight how to maximize revenue and customer
satisfaction, effectively solve problems and resolve complaints, and better
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understand the impact and potential in today's social media. Students also gain
new insights into establishing their own effective customer service habits. This
edition emphasizes the importance of effective global communication and
collaboration techniques with a wide range of real customer-focused activities and
actual business cases. The new, optional CourseMate website for this edition
reinforces concepts with interactive learning tools, including a complete eBook,
videos and the unique Engagement Tracker for monitoring student outcomes. Help
your students develop the customer service skills essential for professionals in all
areas of business today with THE WORLD OF CUSTOMER SERVICE, 3rd Edition.
Important Notice: Media content referenced within the product description or the
product text may not be available in the ebook version.

The Princeton Handbook of Poetic Terms
Choose from the most comprehensive collection of plays. Enjoy accessible
apparatus that helps students better analyze the works. Savor an eye-catching and
informative illustration program focusing on performance. All for an unbeatable
price.Revised in response to suggestions from hundreds of instructors and
students, the Third Edition features five NEW plays (four in the Shorter Edition),
NEW critical "Perspectives" sections, and an expanded suite of free digital
resources.
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Port Management and Operations
Many students today are puzzled by the meaning and purpose of poetry. Poems,
Poets, Poetry, Compact Third Edition demystifies the form and introduces students
to its artistry and pleasures, using methods that Helen Vendler has successfully
used herself over her long, celebrated career. Guided by Vendler's erudite yet
down-to-earth approach, students at all levels can benefit from her authoritative
instruction. Her blend of recent and canonical poets includes a diverse array of
voices represented by a broad selection of poetic forms. Newly offered in a more
portable, concise volume (in print and as an e-book), this text engages students in
effective ways of reading, writing about, and taking delight in poetry.

The Broadview Anthology of British Literature
Provides information on the concepts and theories of public speaking along with a
variety of real-life examples and visual explanations.

50 Essays
Approaching Literature
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More and more, first- year writing courses foreground skills of critical analysis and
argumentation. In response, Arguing about Literature first hones students’
analytical skills through instruction in close critical reading of texts; then, it shows
them how to turn their reading into well-supported and rhetorically effective
argumentative writing. From the authors of the groundbreaking and widely
adopted Making Literature Matter, Arguing about Literature economically combines
two books in one: a concise guide to reading literature and writing arguments, and
a compact thematic anthology of stories, poems, plays, arguments, and other
kinds of texts for inquiry, analysis and research. The second edition includes even
more instruction in the key skills of argumentation, critical reading, and research,
while linking literature more directly to the newsworthy current issues of today.

Reading Pop Culture
The most trusted anthology for complete works and helpful editorial apparatus.
The Tenth Edition supports survey and period courses with NEW complete major
works, NEW contemporary writers, and dynamic and easy-to-access digital
resources. NEW video modules help introduce students to literature in multiple
exciting ways. These innovations make the Norton an even better teaching tool for
instructors and, as ever, an unmatched value for students.
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Writing Matters: A Handbook for Writing and Research
The book begins with 126 pages of content representing the vernacular tradition.
Covers spirituals; gospel; the blues; secular rhymes and songs; ballads; and work
songs; jazz; and folktales.

250 Poems
Port Management and Operations your essential guide to port management in the
twenty-first century. • Provides the reader with a complete understanding of total
port activity • Enables managers working in specific areas of ports to see where
they fit into the port’s operation and commercial practice as a whole • Offers an
analysis of the many types of ports along with the common essential elements that
enable them to function, including administration, management, economics and
operations

Literature: A Portable Anthology
Writing about Literature
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Develop close readers and confident writers--at an affordable price.

The Norton Anthology of English Literature
With a handy size and a very affordable price, this collection offers a well-balanced
selection of classic and contemporary literature — 40 stories, 200 poems, 9 plays
— for the introductory literature course. The literature is chronologically arranged
by genre and supported by informative and concise editorial matter, including a
complete guide to writing about literature at the back of the book. This volume in
Bedford/St. Martin’s popular series of Portable Anthologies and Guides offers the
series’ trademark combination of high quality and great value.

50 Essays
A compact and portable version of the best-selling and most-trusted world
literature anthology, The Norton Anthology of World Literature, Shorter Second
Edition, is a rich and teachable selection of the world s literature, in generous
portions and the best translations available."

Practice of Creative Writing 2nd Ed + Literature: a Portable
Anthology 3rd Ed
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The Critical Tradition: Shorter Edition
Literature: A Portable Anthology/ Documenting Sources in MLA
Style: 2009 Update
Another Opening, Another Show derived from the authors asking students what
they wanted in an introductory theatre textbook. They've given them exactly that:
• A book that doesn't cost a lot • A book that is fun to read • A book that helps
them understand and enjoy theatre • An insider's look at theatre, not a scholar's
critique of it • An opportunity to learn about plays on a stage rather than plays on
a page • Pictures that illustrate the ideas in the text instead of just decorating it
Instructors will appreciate the Third Edition's modularity. Each chapter stands on
its own, allowing for maximum flexibility for individual course needs. The book's
inclusive approach touches on cultural diversity and gender issues in American
theatre, as well as adding an entirely new chapter on Asian theatre. Photos of
contemporary productions enrich the text, and a variety of side material shows
students how the concepts they read about are applied by theatre professionals.

After the End of History
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The gold standard anthology for anyone who wants to understand the
development and current state of literary theory. Offering 191 pieces by 157
authors, The Norton Anthology of Theory and Criticism, Third Edition, is more
comprehensive and more varied in its selection than any other anthology. Fortyeight NEW selections—concentrated mostly on the twentieth and twenty-first
centuries—make the book not only the best overview of the history of theory, but
also a remarkably up-to-date portrait of the state of theory today.

40 Short Stories
Developed by authors with more than 50 years of teaching experience between
them, Approaching Literature has been designed as a true alternative to more
traditional literature anthologies. The authors conceived this anthology with three
principles in mind: (1) that exposing students to the widest array of literature can
help every one find common ground with that literature; (2) that contemporary
literary works can serve as entry points to reading and appreciating the canonical
literature that students often find unfamiliar, intimidating, and sometimes
irrelevant; and (3) that the instruction in reading and writing about literature
should be accessible and jargon-free to all students, not just potential English
majors. With its streamlined and student-friendly instructional text, and its ongoing
commitment to showcasing the most engaging and diverse literary works
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publishing right now, Approaching Literature is built from the ground up with
today's students in mind.

The World of Customer Service
Drawn from our best-selling anthology, The Bedford Introduction to Literature,
Literature to Go is a brief and inexpensive collection of stories, poems, and plays
supported by the superior instruction you expect from a Michael Meyer anthology.
With literature from many periods, cultures, and diverse voices, the book is also a
complete guide to close reading, critical thinking, and thoughtful writing about
literature. The second edition features a new thematic chapter on our working lives
and a new in-depth chapter on the fiction of Dagoberto Gilb, created in
collaboration with the author himself—continuing the anthology’s mission to
present literature as a living, changing art form.

250 Poems
Presents a collection of twelve plays, including "Oedipus Rex" by Sophocles, "Piano
Lesson" by August Wilson, and "Top Girls" by Caryl Churchill.

Literature to Go
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In this bold book, Samuel Cohen asserts the literary and historical importance of
the period between the fall of the Berlin wall and that of the Twin Towers in New
York. With refreshing clarity, he examines six 1990s novels and two post-9/11
novels that explore the impact of the end of the Cold War: Pynchon's Mason &
Dixon, Roth's American Pastoral, Morrison's Paradise, O'Brien's In the Lake of the
Woods, Didion's The Last Thing He Wanted, Eugenides's Middlesex, Lethem's
Fortress of Solitude, and DeLillo's Underworld. Cohen emphasizes how these works
reconnect the past to a present that is ironically keen on denying that connection.
Exploring the ways ideas about paradise and pastoral, difference and exclusion,
innocence and righteousness, triumph and trauma deform the stories Americans
tell themselves about their nation’s past, After the End of History challenges us to
reconsider these works in a new light, offering fresh, insightful readings of what are
destined to be classic works of literature. At the same time, Cohen enters into the
theoretical discussion about postmodern historical understanding. Throwing his hat
in the ring with force and style, he confronts not only Francis Fukuyama’s
triumphalist response to the fall of the Soviet Union but also the other literary and
political “end of history” claims put forth by such theorists as Fredric Jameson and
Walter Benn Michaels. In a straightforward, affecting style, After the End of History
offers us a new vision for the capabilities and confines of contemporary fiction.

The Norton Anthology of Drama
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An essential handbook for literary studies The Princeton Handbook of Poetic
Terms—drawn from the latest edition of the acclaimed Princeton Encyclopedia of
Poetry and Poetics—provides an authoritative guide to the most important terms in
the study of poetry and literature. Featuring 226 fully revised and updated entries,
including 100 that are new to this edition, the book offers clear and insightful
definitions and discussions of critical concepts, genres, forms, movements, and
poetic elements, followed by invaluable, up-to-date bibliographies that guide users
to further reading and research. Because the entries are carefully selected and
adapted from the Princeton Encyclopedia, the Handbook has unrivalled breadth
and depth for a book of its kind, in a convenient, portable size. Fully indexed for
the first time and complete with an introduction by the editors, this is an essential
volume for all literature students, teachers, and researchers, as well as other
readers and writers. Drawn from the latest edition of the acclaimed Princeton
Encyclopedia of Poetry and Poetics Provides 226 fully updated and authoritative
entries, including 100 new to this edition, written by an international team of
leading scholars Features entries on critical concepts (canon, mimesis, prosody,
syntax); genres, forms, and movements (ballad, blank verse, confessional poetry,
ode); and terms (apostrophe, hypotaxis and parataxis, meter, tone) Includes an
introduction, bibliographies, cross-references, and a full index

Literature with 2009 MLA Update
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The most-trusted and most-respected text in its field is now brand-new in all the
best ways.

The Truth Squad
Powered by Connect Composition 2.0, WRITING MATTERS helps students own their
ideas and put responsible writing into practice. Through a focus on student
responsibilities to other writers, to the topic, to the audience, and to themselves,
the program helps students better understand reasoning, researching,
documentation, grammar, and style. WRITING MATTERS eBook. The CONNECT
COMPOSITION PLUS 2.0 eBook provides Writing Matters content in a digital format
that is accessible from within Connect and Blackboard. In support of the engaged
learning experience, students can link directly to activities and assignments within
CONNECT from the eBook. Students can have all the resources from Writing
Matters right on their desktops! NOTE: There are two Connect Composition Plus
available for Writing Matters. One for the Comprehensive edition and one for the
Tabbed edition. Personal Learning Plan (PLP) Through an intuitive, continually
adaptive diagnostic that assesses proficiencies in five core areas of grammar and
mechanics, students generate a personalized learning plan tailored to address
their needs within the timeframe students determine what they want to study. The
personalized program includes contextualized grammar and writing lessons,
videos, animations, and interactive exercises and provides immediate feedback on
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studentsË work and progress. Based on metacognitive learning theories, the
PERSONAL LEARNING PLAN continually adapts with each interaction, while built-in
time management tools keep students on track to ensure they achieve their course
goals. The Personal Learning Plan is designed to improve student writing, allow
classroom instruction to focus on critical writing processes, and support the goals
of writing programs and individual instructors with reports that present data
related to progress, achievement, and students who may be at risk. Writing
Matters unites research reasoning, documentation, grammar, and style into a
cohesive whole, helping students see the conventions of writing as a framework of
responsibilities. The responsibilities writers haveË -to other writers. Writing Matters
clarifies the responsibility writers have to one another Ë whether they are
collaborating in an online peer review or drawing on digital and print resources in a
research project Ë to treat information fairly and accurately and to craft writing
that is fresh and original Ë their own. -to the audience. Writing Matters stresses the
importance of using conventions appropriate to the audience, to write clearly, and
to provide readers with the information and interpretation they need to make
sense of a topic. -to the topic. Writing Matters emphasizes the writerËs
responsibility to explore a topic thoroughly and creatively, to assess sources
carefully, and to provide reliable information at a depth that does the topic justice.
-to themselves. Writing Matters encourages writers to take their writing seriously
and to approach writing tasks as an opportunity to learn about a topic and to
expand their scope as writers. Students are more likely to write well when they
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think of themselves as writers rather than as error-makers. By explaining rules in
the context of responsibility, Writing Matters addresses composition students
respectfully as mature and capable fellow participants in the research and writing
process.

The Norton Introduction to Literature
With a handy size and a very affordable price, this collection offers a well-balanced
selection of classic and contemporary literature — 40 stories, 200 poems, 9 plays
— for the introductory literature or literature for composition course. The literature
is chronologically arranged by genre and supported by informative and concise
editorial matter, including a complete guide to writing about literature and, in the
fourth edition, increased coverage of close reading. As a member of the popular
Bedford/St. Martin's series of Portable Anthologies and Guides, this volume offers a
trademark combination of high quality and great value.

Fundamentals of Teaching English to Speakers of Other
Languages in K-12 Mainstream Classrooms
Schmitz's energetic characters dive headlong into the physical world, searching for
truth (or truth's pieces).
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The Norton Anthology of Theory and Criticism
The Norton Anthology of World Literature, Volume 1 & 2
In all six of its volumes The Broadview Anthology of British Literature presents
British literature in a truly distinctive light. Fully grounded in sound literary and
historical scholarship, the anthology takes a fresh approach to many canonical
authors, and includes a wide selection of work by lesser-known writers. The
anthology also provides wide-ranging coverage of the worldwide connections of
British literature, and it pays attention throughout to issues of race, gender, class,
and sexual orientation. It includes comprehensive introductions to each period,
providing in each case an overview of the historical and cultural as well as the
literary background. It features accessible and engaging headnotes for all authors,
extensive explanatory annotations throughout, and an unparalleled number of
illustrations and contextual materials, offering additional perspectives both on
individual texts and on larger social and cultural developments. Innovative,
authoritative, and comprehensive, The Broadview Anthology of British Literature
embodies a consistently fresh approach to the study of literature and literary
history. The full Broadview Anthology of British Literature comprises six bound
volumes, together with an extensive website component; the latter has been
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edited, annotated, and designed according to the same high standards as the
bound book component of the anthology, and is accessible at
www.broadviewpress.com/BABL by using the passcode obtained with the purchase
of one or more of the bound volumes. The six individual bound volumes are also
available in any combination at special package prices. Highlights of Volume 5: The
Victorian Era include: the entire text of Charles Dickens's A Christmas Carol, with
all of the original illustrations; Alfred Lord Tennyson's In Memoriam A.H.H. in its
entirety; and Augusta Webster's "A Castaway."

Creative Writing: Four Genres in Brief
Far less expensive than comparable guides, Reading and Writing about Literature:
A Portable Guide is an ideal supplement for writing courses where literature
anthologies and individual literary works that lack writing instruction are assigned.
This brief guide introduces strategies for reading literature, explains the writing
process and common writing assignments for literature courses, provides
instruction in writing about fiction, poetry, and drama, and includes coverage of
writing a research paper as well as sections on literary criticism and theory. This
volume in the popular Bedford/St. Martin's series of Portable Anthologies and
Guides offers a trademark combination of high quality and great value.
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