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Hospice Quickflips - NGS
An authoritative guide to the clinical, organizational, regulatory, and financial aspects of one of the fastest-growing
segments of the health care industry. With a comprehensive yet concise format, this resource offers valuable background
information and ideas for program development.

Improving the Quality of Long-Term Care
Government reports annual index
Written by an expert dog whisperer and dog owner, the Kelpie Complete Owner's Manual has the answers you may need
when researching this tireless herding breed. Learn about this highly energetic, very smart, purebred and find out whether
or not this outstanding working dog will be the best choice for you and your family. Learn everything there is to know,
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including little known facts and secrets and how to care for every aspect of the Kelpie 's life. This manual contains all the
information you need, from birth to the Rainbow Bridge, including transitioning through house breaking, care, feeding,
training and end of life, so that you can make a well-informed decision about whether or not this dog is the breed for you. If
you already have a Kelpie, this book will teach you everything you need to know to make your dog a happy dog and to
make you a happy dog owner. The author George Hoppendale is an experienced writer and a true animal lover. He enjoys
writing animal books and advising others how to take care of their animals to give them a happy home. Co-Author Asia
Moore is a professional Dog Whisperer, Cynologist and Author, living on Vancouver Island, off the west coast of British
Columbia, in Canada, who believes that all humans and dogs can live together in harmony. She and her dog whispering
team, which includes an 8-year-old Shih Tzu named Boris, teach dog psychology to humans, to help alleviate problem
behaviors that arise between humans and their canine counterparts so that everyone can live a happy and stress-free life
together. Covered in this book: - Temperament - Pros and Cons - Vital statistics - Before you buy - Choosing the right dog Finding a breeder - Puppy proofing your home - The first weeks - Health and common health problems - Medical care &
safety - Daily care - Feeding - Bad treats and snacks - Good treats and snacks - House training - Grooming - Training Poisonous Foods & Plants - Caring for your aging dog . and much more.

Assisted Living Administration
Caring
Health care and human service professionals often experience anxiety about potential adverse legal repercussions for
actions taken or not taken in the course of caring for patients or clients. In this volume, professionally distinguished and
diverse authors discuss both the real and perceived legal liability context within which health and human service delivery to
older persons takes place. The benefits and costs of litigious, legislative, and regulatory interventions on the quality of care
and the quality of life for recipients of geriatric services is evaluated. Most important, chapters present suggestions for ways
to effectively reduce or manage legal risks and anxieties while improving patient care. This volume fills a gap in the
literature by providing careful and accurate analysis of legal issues rarely translated into practical and useful advice for
health care and human service professionals.

2004 Medicare Explained
IAA Field Operations Manual
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NTIS Products & Services Catalog
Healthcare Financial Operations Manual for Independent Practice Associations
Professional reference for Nurses on Home Health Care

Foodservice Manual for Health Care Institutions
The IOM is the primary guidance document on FDA inspection policy and procedures for field investigators and inspectors.
This extends to all individuals who perform field investigational activities in support of the Agency's public mission.
Accordingly, it directs the conduct of all fundamental field investigational activities. Adherence to this manual is paramount
to assure quality, consistency, and efficiency in field operations. The specific information in this manual is supplemented,
not superseded, by other manuals and field guidance documents. The IOM is recommended reading for all operations
regulated by the Food and Drug Administration.

Kentucky Administrative Regulations Service
Among the issues confronting America is long-term care for frail, older persons and others with chronic conditions and
functional limitations that limit their ability to care for themselves. Improving the Quality of Long-Term Care takes a
comprehensive look at the quality of care and quality of life in long-term care, including nursing homes, home health
agencies, residential care facilities, family members and a variety of others. This book describes the current state of longterm care, identifying problem areas and offering recommendations for federal and state policymakers. Who uses long-term
care? How have the characteristics of this population changed over time? What paths do people follow in long term care?
The committee provides the latest information on these and other key questions. This book explores strengths and
limitations of available data and research literature especially for settings other than nursing homes, on methods to
measure, oversee, and improve the quality of long-term care. The committee makes recommendations on setting and
enforcing standards of care, strengthening the caregiving workforce, reimbursement issues, and expanding the knowledge
base to guide organizational and individual caregivers in improving the quality of care.

Nurses Making Policy
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Administrator's Handbook for Community Health and Home Care Services
Shelter Care Operations Manual
An informative and comprehensive resource for understanding the tenets and features of the APG payment system which is
expected to be used in outpatient payment reforms. This manual explains how to implement and manage the APG system.

Assisted Living Administration and Management
Kelpie. Kelpie Dog Complete Owners Manual. Kelpie Book for Care, Costs, Feeding, Grooming,
Health and Training.
This cutting-edge book on geriatric care management is designed to meet a growing area that spans across the continuum
of health care, and is the essential reference for the geriatric care management profession. It gives health care delivery
systems, private and public health care practitioners, business people, and schools of nursing, social work, and related
health care fields the definitive book on geriatric care management. Handbook of Geriatric Care Management defines the
work of the geriatric care manager. It offers an overview of what geriatric care management is, defines duties and
procedures, and specifies the organizations that use a geriatric care manager. It provides guidelines for setting up a
geriatric care management practice independently or as part of a larger health care delivery system or business, and
contains key elements for marketing the practice. Several case studies are included.

Cancer Chemotherapy
Home Care How To is an in depth guide to helping anyone start and run their own in home care business. You will learn the
systems and step-by-step activities required to setting up and operating your elder care company. Discover the secrets,
opportunities and pitfalls to watch for that other senior care and home health agency franchisees pay tens of thousands for!
Find out how to staff your business with excellent care providers and how to effectively market your services to the growing
number of aging baby boomers and their parents.
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MGMA HR Policies and Procedures
Ethics, Law, and Aging Review, Volume 7
Home care clinicians everywhere depend on "the little red book" for essential, everyday information: detailed standards and
documentation guidelines including ICD-9-CM diagnostic codes, current NANDA-I and OASIS information, factors justifying
homebound status, interdisciplinary goals and outcomes, reimbursement considerations, and evidence-based resources for
practice and education. COmpletely revised and updated, this indispensable handbook now includes the most recently
revised Federal Register Final Rule and up-to-date coding guidelines.

Home Care How to
This popular bestseller is an easy-to-use manual complete with customizable medical office policies. Covering more than
100 of todays most pressing events, this manual helps practice administrators and managers set procedures and policies
for managing operational, financial, and risk issues, as well as personnel, disaster planning, and exposure control.

Activities Care Plans for Long Term Care
Handbook of Home Health Care Administration
Only recently, the physician setting up his own practice was considered an anachronism. And doctors loosely affiliated with
an independent practice association (IPA) fared no better. Lacking capital, financial management, and the mechanisms for
adequate medical and information system management, many IPAs around the country were coping with financial
instability. From the outset, IPAs seemed doomed to obsolescence by the organizational efficiencies and superior resources
of third-party payors. Yet, in the early 1990s, IPAs underwent a remarkable turnaround?building infrastructure, investing in
MIS systems, and accepting risk?transforming themselves into genuine competitors in healthcare quality and efficiency with
HMOs. In fact, IPAs have become an increasingly common healthcare delivery model, offering distinct advantages over
other payors to physicians interested in the administrative gains and security of a group practice, while still retaining their
autonomy. Healthcare Financial Operations Manual for Independent Practice Associations is the first comprehensive guide
to setting up an IPA, detailing the many operational, legal, and logistical complexities of managing a physician-owned
organization. Since controlling the financial and tax aspects of an IPA is critical to its survival, the Manual addresses an
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entire range of financial accounting concerns, including accounting concepts and methods for an IPA, internal control
procedures, insurance issues, tax issues, policy guidance, and profit-making issues. Specific topics addressed include: How
to manage and report primary, specialty, and inpatient care How to credential IPA providers How to negotiate contracts for
single specialty and multispecialty IPAs Antitrust laws and IPAs?with a case study of a Florida IPA Why IPAs fail The book
also clearly outlines how to acquire and negotiate a managed care contract and, with the help of its disk, provides a host of
checklists, forms, and five sample contracts (not included in the book) that allow the user to chart his or her progress and
get quickly up to speed on the essential paperwork. The Manual also provides hands-on advice on setting up an efficient
computer system for an IPA, reflecting the acknowledged role of a first-rate information system in an IPA?s success.
Offering candid, real-world guidance on setting up and successfully administering an IPA, Healthcare Financial Operations
Manual for Independent Practice Associations is the complete reference to making an IPA work?for both doctor and patient.
JAMES W. KARLING, CPA, is founder and President of Karling & Associates, an eighteen-person CPA firm located in San
Ramon, California, which specializes in providing consulting and accounting services to the healthcare and managed care
industry. Prior to founding Karling & Associates in 1994, Jim was a partner for eighteen years with Ernst & Young and has
also been National Director of Arthur Young & Company?s healthcare practice. He has been a frequent speaker at
healthcare programs and seminars and has published a number of articles on healthcare financial issues. REED TINSLEY,
CPA, is director of Horne CPA Group?s Physician Services Division. His entire practice is centered in the healthcare industry
and he works closely with physicians, medical systems, and other delivery systems with managed care contracting issues. A
leading speaker on a variety of healthcare topics, his seminars have been sponsored by the American Medical Association.
He is cochair of the CPA section of the IPA Association of America and the author of Performing an Operational and Strategic
Assessment of a Medical Practice and Valuation of a Medical Practice, also from Wiley. JOE D. HAVENS, CPA, is shareholder
in charge of the Horne CPA Group?s Hattiesburg, Mississippi, office and a member of its board of directors. He heads a team
of healthcare consultants to physicians, medical groups, IPAs, hospitals, and managed care organizations as they develop
strategies for healthcare reform. Havens also recently completed a five-part video series on healthcare subjects sponsored
by Westcott Communications that is being promoted nationally to CPAs, consultants, and healthcare professionals. He
coauthored the IPA Association of America?s Financial Accounting Manual for IPAs. The IPA finally comes of age?in the first
comprehensive guide to successfully managing one In only a few short years, independent practice associations (IPAs) have
been able to transform themselves?shedding their image as a healthcare delivery system ranking a distant second to
HMOs. Revitalized with a new infrastructure, improved medical management and information systems, and forms of risk
assumption, the IPA is suddenly marketable. Expanded geographic coverage, lower overhead, and a wide range of
specialties are only part of the reason. Its other advantages?practical and administrative?are detailed in the first
comprehensive guide to setting one up and making it work: Healthcare Financial Operations Manual for Independent
Practice Associations. Focusing largely on survival issues, the Manual addresses a host of key financial accounting concerns,
including accounting concepts and methods for an IPA, internal control procedures, insurance issues, tax issues, policy
guidance, and profit-making issues, including such specifics as: Management tools and reporting for primary, specialty, and
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inpatient care Credentialing IPA providers Risk pool accounting and auditing Also clearly outlined are tips on how to acquire
and negotiate a managed care contract (for both single specialty and multispecialty IPAs) as well as hands-on advice on
setting up an efficient, first-rate claims payment system. And the book?s disk provides a complete package of checklists,
forms, and five sample contracts (not included in the book) essential to managing an IPA. The book also includes a
summary "Physician and IPA Toolkit" appendix, offers cautionary advice on why IPAs fail, and describes the current status of
antitrust laws and IPAs. Healthcare Financial Operations Manual for Independent Practice Associations is a complete primer
to setting up what is now one of the most efficient and cost-effective healthcare delivery systems available, one that meets
the bottom-line needs of both doctor and patient.

Foodservice Manual for Health Care Institutions
The Long-Term Care State Operations Manual Includes December 2014 revisions! Stay compliant with the most up-to-date
regulations and interpretive guidelines and prepare for your facility's annual survey in a thorough, time-efficient manner,
without the hassle of sifting through CMS' massive online documents and wasting time waiting for files to download. Put the
important information at your fingertips and gain convenient, quick access to all of CMS' surveyor guidance with The LongTerm Care State Operations Manual, which will enable you to: Stay compliant with complete access to all recent F-tag
revisions Save time searching and downloading extensive government documents Manage risk by understanding the scope
and severity for each possible deficiency Download and use all essential CMS forms to ensure thorough survey preparation
This valuable resource provides word-for-word CMS regulatory guidance and forms covering virtually every aspect of a
nursing home's annual survey, including: F-tags and their accompanying surveyor guidance Scope and severity for each
possible deficiency Essential CMS forms to download and use Guidance for policymaking Risk management advice This
recently revised manual includes an updated Appendix PP "Guidance to Surveyors for Long-Term Care Facilities" with
revisions to the Interpretive Guidelines, and Investigative Protocols for several F-tags issued from fiscal year 2003 through
May 2014 including: F155, F161, F202, F208, F222, F278, F281, F286, F309, F322, F329, F332, F333, F371, F388, F390,
F425, F428, F431, F441, F492, F514, F516. In addition, you can refer to The Long-Term Care State Operations Manual for
guidance regarding staff training, policy making, and risk management.

The Long-Term Care State Operations Manual (2015 Update)
Nursing

Risk Management Handbook for Health Care Organizations
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"Manual addresses policies and procedures in human resource management for medical groups and physician practices.
Covers staffing, employment law, hiring practices, compensation, recordkeeping, employee handbooks, and discipline.
Includes CD-ROM with 100 customizable forms, policies, and procedures."--Provided by publisher.

Supreme Court
Written by an expert dog whisperer and dog owner, the Hovawart Complete Owner's Manual has the answers you may need
when researching this medium to large-sized working dog. Learn about this outstanding guardian and watchdog and find
out whether or not the ancient German bred Hovie will be the best choice for you and your family. Learn everything there is
to know, including little known facts and secrets and how to care for every aspect of the Hovawart's life. This manual
contains all the information you need, from birth to the Rainbow Bridge, including transitioning through house breaking,
care, feeding, training and end of life, so that you can make a well-informed decision about whether or not this dog is the
breed for you. If you already have a Hovawart, this book will teach you everything you need to know to make your dog a
happy dog and to make you a happy dog owner. The author George Hoppendale is an experienced writer and a true animal
lover. He enjoys writing animal books and advising others how to take care of their animals to give them a happy home. CoAuthor Asia Moore is a professional Dog Whisperer, Cynologist and Author, living on Vancouver Island, off the west coast of
British Columbia, in Canada, who believes that all humans and dogs can live together in harmony. She and her dog
whispering team, which includes an 8-year-old Shih Tzu named Boris, teach dog psychology to humans, to help alleviate
problem behaviors that arise between humans and their canine counterparts so that everyone can live a happy and stressfree life together. Covered in this book: - Temperament - Pros and Cons - Vital statistics - Before you buy - Choosing the
right dog - Finding a breeder - Puppy proofing your home - The first weeks - Health and common health problems - Medical
care & safety - Daily care - Feeding - Bad treats and snacks - Good treats and snacks - House training - Grooming - Training
- Poisonous Foods & Plants - Caring for your aging dog . and much more.

The Ambulatory Patient Group Operations Manual
Home Health Aide: Guidelines for Care Instructor Manual
"There is a plethora of policy books on the market, but none illustrate the steps in the policy process better than this one.
The high caliber editors and contributors, all of whom have been involved in policy work, bring years of experience to
illustrate the key points This publication is timely as the shift in healthcare requires input from all health professionals, but
especially nurses who are at the frontline of healthcare change and delivery. This outstanding resource will help motivate
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many more nurses to get involved in the policy process Weighted Numerical Score: 93 - 4 Stars!"--Doody's Medical Reviews
Written by those in the knowñexceptional nurse leaders in practice, education, and politicsñthis is a practical, "how-to" book
written to help advanced students and nurse leaders develop health policy skills to advocate for patients from the bedside
to the larger political arena. Co-published with the American Nurses Association (ANA), the book examines the pivotal role
of nurses' involvement in health policy and describes the requisite steps for facilitating policy changeñfrom understanding
the political system through activating a plan and beyond. It features the voices of a wide variety of nurse leaders who
discuss policy work both locally and nationally through descriptive case histories. The book discusses those qualities and
skill sets that are needed for advocacy at the bedside and other arenas where health policy is determined. It examines the
political system and opportunities for nurse involvement, and clarifies the process of identifying issues that need a policy
solution. Because citing research is an integral component of health policy solutions, the book describes how research can
be used to strengthen policy initiatives. The book guides the reader step by step through the process of creating a work
plan and describes the resources needed to accomplish policy change. Activating an action plan and strategies for working
with the media are covered, along with the process of taking a leadership role, evaluating outcomes, using policy to
eliminate health inequities, and maintaining and expanding momentum. Woven throughout the book are the major themes
of ethics, leadership, safety, and the quest for quality of care. The text provides information and perspectives relevant to
the American Association of Colleges of Nursing (AACN) doctor of nursing practice (DNP) Essentials, and includes
multimedia electronic links to resources (podcasts, online articles, social network resources, and key political websites) that
promote policy research and leadership development. KEY FEATURES: Delineates the steps to becoming a policy advocate
in organizational, educational, and political settings Written by noted nurse leaders who describe policy work locally and
nationally Presents competencies for nursing policy work derived from the AACN DNP Essentials Focuses throughout on
themes of ethics, leadership, quality, and safety Facilitates web use for policy research and development Ancillary materials
from the editors are available

Handbook of Home Health Standards
Home Infusion Therapy
Handbook of Geriatric Care Management
Medicare Home Health Agencies
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The thoroughly revised and updated fourth edition of Foodservice Manual for Health Care Institutions offers a review of the
management and operation of health care foodservice departments. This edition of the book—which has become the
standard in the field of institutional and health care foodservice—contains the most current data on the successful
management of daily operations and includes information on a wide range of topics such as leadership, quality control,
human resource management, product selection and purchasing, environmental issues, and financial management. This
new edition also contains information on the practical operation of the foodservice department that has been greatly
expanded and updated to help institutions better meet the needs of the customer and comply with the regulatory
agencies'standards. TOPICS COVERED INCLUDE: Leadership and Management Skills Marketing and Revenue-Generating
Services Quality Management and Improvement Planning and Decision Making Organization and Time Management Team
Building Effective Communication Human Resource Management Management Information Systems Financial Management
Environmental Issues and Sustainability Microbial, Chemical, and Physical Hazards HACCP, Food Regulations, Environmental
Sanitation, and Pest Control Safety, Security, and Emergency Preparedness Menu Planning Product Selection Purchasing
Receiving, Storage, and Inventory Control Food Production Food Distribution and Service Facility Design Equipment
Selection and Maintenance Learning objectives, summary, key terms, and discussion questions included in each chapter
help reinforce important topics and concepts. Forms, charts, checklists, formulas, policies, techniques, and references
provide invaluable resources for operating in the ever-changing and challenging environment of the food-service industry.
Companion Web site: www.josseybass.com/go/puckett4e Additional resources: www.josseybasspublichealth.com

NTIS Alert
Named a 2013 Doody's Essential Purchase! "Since there are few books available on this topic that are this comprehensive
and well-organized, this book should be of value to anyone interested in the topic of assisted living facilities in the U.S."
Score: 98, 5 stars.óDoodyís Medical Reviews "This book is much needed. It offers a practical approach to key issues in the
management of an assisted living facility It is especially pleasing to see the long needed collaboration between nursing,
social services, and education that is reflected by the training of the authors. This book is an important milestone for the
field of aging and assisted living administration." From the Foreword byRobert Newcomer, PhD, Department of Social and
Behavioral Sciences University of California-San Francisco Assisted Living Administration and Management contains all the
essentials for students new to the field, as well as nuanced information for professionals looking to fine-tune their skills. This
comprehensive resource provides deeper insights to address the ever-changing world of the assisted living community,
containing effective best practices and model programs in elder care. The authors provide the necessary tools and tips to
maximize the overall health, safety, and comfort of residents. This landmark reference, for assisted living and senior
housing administrators as well as graduate students, contains the most practical guidelines for operating assisted living
facilities. It offers advice on hiring and training staff, architecture and space management, and more. This multidisciplinary
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book is conveniently organized to cover the most crucial aspects of management, including organization; human resources;
business and finance; environment; and resident care. Key Features: Highlights the most effective practices and model
programs in elder care that are currently used by facilities throughout the United States Contains useful details on business
and financial management, including guidelines for marketing, legal issues and terms, and public policy issues Includes
chapters on environmental management, with information on accessibility, physical plant maintenance, and disaster
preparedness Emphasizes the importance of holistic, resident care management, by examining the biological,
psychological, and social aspects of aging Enables students to evaluate, analyze, and synthesize information on how to
operate assisted living facilities

Mercenary Operations Manual
Operating Policies and Procedures Manual for Medical Practices
Guidelines, regulations, care plans, and forms to facilitate care planning for the Activities Director in long term care.

Investigations Operations Manual
Hovawart. Hovawart Dog Complete Owners Manual. Hovawart Book for Care, Costs, Feeding,
Grooming, Health and Training.
The thoroughly revised and updated fourth edition of Foodservice Manual for Health Care Institutions offers a review of the
management and operation of health care foodservice departments. This edition of the book—which has become the
standard in the field of institutional and health care foodservice—contains the most current data on the successful
management of daily operations and includes information on a wide range of topics such as leadership, quality control,
human resource management, product selection and purchasing, environmental issues, and financial management. This
new edition also contains information on the practical operation of the foodservice department that has been greatly
expanded and updated to help institutions better meet the needs of the customer and comply with the regulatory
agencies'standards. TOPICS COVERED INCLUDE: Leadership and Management Skills Marketing and Revenue-Generating
Services Quality Management and Improvement Planning and Decision Making Organization and Time Management Team
Building Effective Communication Human Resource Management Management Information Systems Financial Management
Environmental Issues and Sustainability Microbial, Chemical, and Physical Hazards HACCP, Food Regulations, Environmental
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Sanitation, and Pest Control Safety, Security, and Emergency Preparedness Menu Planning Product Selection Purchasing
Receiving, Storage, and Inventory Control Food Production Food Distribution and Service Facility Design Equipment
Selection and Maintenance Learning objectives, summary, key terms, and discussion questions included in each chapter
help reinforce important topics and concepts. Forms, charts, checklists, formulas, policies, techniques, and references
provide invaluable resources for operating in the ever-changing and challenging environment of the food-service industry.
Companion Web site: www.josseybass.com/go/puckett4e Additional resources: www.josseybasspublichealth.com

Administrative Register of Kentucky
Assisted living, the fastest growing residential option, burst upon the American landscape in the late 1980ís. These facilities
serve persons who no longer are able to live independently and need help with the activities of daily living, but do not need
24-hour nursing care. James Allen has updated and refined this second edition of Assisted Living Administration to include
new information on the Senate Aging Taskforce report of 2003, and the financial shape of the industry. The volume also
covers resident care issues, aging theories, as well as new industry data. This volume is intended as a text for professionalsin-training for certification, in addition to being a resource for the seasoned administrator.

Handbook of Home Health Care Administration
Risk Management Handbook for Health Care Organizations, Student Edition This comprehensive textbook provides a
complete introduction to risk management in health care. Risk Management Handbook, Student Edition, covers general risk
management techniques; standards of health care risk management administration; federal, state and local laws; and
methods for integrating patient safety and enterprise risk management into a comprehensive risk management program.
The Student Edition is applicable to all health care settings including acute care hospital to hospice, and long term care.
Written for students and those new to the topic, each chapter highlights key points and learning objectives, lists key terms,
and offers questions for discussion. An instructor's supplement with cases and other material is also available. American
Society for Healthcare Risk Management (ASHRM) is a personal membership group of the American Hospital Association
with more than 5,000 members representing health care, insurance, law, and other related professions. ASHRM promotes
effective and innovative risk management strategies and professional leadership through education, recognition, advocacy,
publications, networking, and interactions with leading health care organizations and government agencies. ASHRM
initiatives focus on developing and implementing safe and effective patient care practices, preserving financial resources,
and maintaining safe working environments.

Guide to U.S. Government Publications
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