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Clinical and Forensic Interviewing of Children and Families
Emerging Issues in Family Support
Redefining Family Support
Social Work, Social Justice, and Human Rights
The only textbook to outline the skills social workers need to conduct effective client interviews, this volume synthesizes
recent research on interviewing and demonstrates its value in unique settings and with a variety of clients and issues.
Connecting evidence-based approaches to the quality of practitioner-client relationships and the achievement of different
objectives at each phase of the interview, the text shows students how to apply their learning systematically and develop
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specialized techniques for culturally competent interviewing and challenging client situations. For this fifth edition, the
authors have updated the text's research throughout and have adopted a more coherent chapter organization for teaching.
The volume also includes new sections on breaking bad news and interviewing with aged, racial/ethnic, and sexual minority
populations. Revised vignettes reflect the challenges practitioners now face in the field and represent the interests of
diverse students and scholars.

Research Series
School social workers engage in different forms of consultation on a daily basis, yet they rarely think about or describe this
work as 'consultation.' Further, school social work practice research finds that consultation is among the most frequently
performed practice tasks, yet consultation is rarely defined in school social work literature or research. This book adapts the
consultation theory and practice framework put forward by June Gallessich (1982) that defines consultation in specific terms
and proposes that there are six models of consultation. These models are organizational consultation, program
consultation, education and training consultation, mental health consultation, behavioral consultation, and clinical case
consultation. The models are differentiated according to their problem focus, outcome goal, intervention methods, change
processes, power base, and value system. School social work consultation services are an important pathway to help school
systems fulfill their educational mission and to help school personnel become more effective in their professional work. It is
consistent with current trends in educational policy that call upon school social workers to take a multisystem approach to
addressing school needs on a school-wide, class-wide, or individual level. The overarching goal of the book is to provide
school social workers with the knowledge, skill, and confidence to implement consultation services. Consultation is a
powerful method to 'realize the promise of the whole-school approach' and to help homes, schools, and communities foster
school success and student well-being.

Child Welfare and Family Services
Ask a Manager
"For more than two decades, the trusted Life Beyond the Classroom text has shaped the practices of thousands of
professionals helping students make a smooth transition from school to adulthood. Now this landmark textbook is in a NEW
fifth edition--updated with the cutting-edge information professionals need in today's changing world, as young people with
disabilities face unprecedented financial, family, employment, and educational challenges. A definitive compendium of upto-date, evidence-based transition research, this expanded new edition takes Life Beyond the Classroom to the next level.
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Future professionals will get all the latest best practices and timely research on the full spectrum of transition topics, from
assessment and assistive technology to social skills and self-determination. And with the unparalleled new package of
online companion materials (see below for details), instructors will enhance their teaching with videos, activities,
PowerPoint slides, and a convenient test bank. With this comprehensive revision of a pioneering text, the next generation of
professionals will be fully prepared to give young people with disabilities appropriate, effective, and individualized support
as they navigate our increasingly complex society."--Publisher's website.

Innovations in Family Support for People with Learning Disabilities
The ideal graduation gift for anyone about to enter the workforce, a witty, practical guide to 200 difficult professional
conversations—featuring all-new advice from the creator of the popular website Ask a Manager and New York’s work-advice
columnist. There’s a reason Alison Green has been called “the Dear Abby of the work world.” Ten years as a workplaceadvice columnist have taught her that people avoid awkward conversations in the office because they simply don’t know
what to say. Thankfully, Green does—and in this incredibly helpful book, she tackles the tough discussions you may need to
have during your career. You’ll learn what to say when • coworkers push their work on you—then take credit for it • you
accidentally trash-talk someone in an email then hit “reply all” • you’re being micromanaged—or not being managed at all
• you catch a colleague in a lie • your boss seems unhappy with your work • your cubemate’s loud speakerphone is making
you homicidal • you got drunk at the holiday party Advance praise for Ask a Manager “A must-read for anyone who works . .
. [Alison Green’s] advice boils down to the idea that you should be professional (even when others are not) and that
communicating in a straightforward manner with candor and kindness will get you far, no matter where you
work.”—Booklist (starred review) “I am a huge fan of Alison Green’s Ask a Manager column. This book is even better. It
teaches us how to deal with many of the most vexing big and little problems in our workplaces—and to do so with grace,
confidence, and a sense of humor.”—Robert Sutton, Stanford professor and author of The No Asshole Rule and The Asshole
Survival Guide “Clear and concise in its advice and expansive in its scope, Ask a Manager is the book I wish I’d had in my
desk drawer when I was starting out (or even, let’s be honest, fifteen years in).”—Sarah Knight, New York Times bestselling
author of The Life-Changing Magic of Not Giving a F*ck

Child Protective Services
This volume promotes the effective evaluation of family support by drawing together theoretical and technical lessons from
a range of experiences drawn from a variety of countries.

Program Evaluation for Social Workers
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"Whether you're just beginning your family history journey of you're already a seasoned genealogist, this book is the
perfect road map to all the treasures still waiting for you in your personal family history."--P. [4] of cover.

Creating Career Success: A Flexible Plan for the World of Work
Outcome-based evaluation is particularly useful for examining government and social programs where there is no financial
'bottom-line'. This two-part introductory reference provides in Part I an overview of outcome-based approach, discusses the
four types of evaluations it includes : Program evaluation, to determine person and program-referenced outcomes and their
use; Effectiveness evaluation, to determine whether a program meets its stated goals and objectives; Impact evaluation, to
determine whether a program made a difference; and Policy evaluation, to determine policy outcomes in reference to their
equity, efficiency, or effectiveness. Part II focuses on methodology - choice of outcomes, their measurement, and their
analysis.

Learning From Sure Start: Working With Young Children And Their Families
Evaluation in Child and Family Services
An eminently approachable and practical introduction to case- and program-level evaluation techniques.

Canadian Journal of Counselling
Supporting Children and Families
Social Work With Groups describes continuity and change in group work. It revisits the theoretical ideas of group work and
group work topics of the past decade, focusing on the continuity of group work theory and practice. At the same time it
emphasizes the need for change to more effectively work with deal with people in new groups in need--people with AIDS,
gangs, persons in grief, and minorities, as well as groups always in need but now with new and additional needs--families,
children, adolescents. This book deals with how to meet the needs of existing and emerging populations. It shows a good
combination of theory and practice of group work in a variety of settings and using traditional techniques with new groups.
Chapters in this book revisit the theoretical ideas of group work such as stages of development and the question of selfPage 4/11
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determination in groups. The sections of theory are the basis for the more practical emphasis of what today’s group worker
is doing and how they are doing it. Social Work With Groups is very practice oriented. As such, anybody who uses groups to
help people will find much to read and reflect upon. With its across-the-board appeal, persons new to group work will
delight in the practical information, and experienced group workers will find the revisiting of the issues a helpful and
refreshing approach. Clinical social workers and faculty with an interest in theory and theoretical approaches to group work
will appreciate the theory addressed in the book. Social change oriented practitioners searching for new methods of
empowerment among the people will find helpful suggestions in this book for social, political, and grassroots activism.

Training in Family Support
Innovative Practices in Transition Services
Intended for graduate students and advocates of caregiving families and prepared by both academics and advocates, this
volume provides critical analysis of the current family support system and identifies the policy and practice changes needed
to improve the situation. A review follows each chapter. Annotation copyright by Book News, Inc., Portland, OR

Protective Services
This book contains everything a child welfare professional will need to create a comprehensive assessment strategy for an
effective, community-based child protection system, including a toolbox of assessment forms. Part I outlines the process for
planning an assessment strategy, identifies the core elements in the assessment toolbox, and suggests ways to evaluate
the effectiveness of assessment. Part II provides an overview of assessment tools currently in use and describes the general
purpose of those tools, as well as their strengths and limitations.

Consultation Theory and Practice
Strength-based Family Support Model in Public Health Nursing
Ce document propose des informations pour l'évaluation des enfants impliqués dans des procédures médico-légales. Plus
précisément, il s'adresse aux étudiants et aux professionnels du domaine de la distribution des services socio-sanitaires qui
doivent faire des entrevues spécialisées du milieu médico- légal auprès des enfants. Il est alors question des principes
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généraux de l'évaluation, de la manière de faire des entrevues auprès des enfants, de leurs parents, de leurs enseignants,
de la valeur de l'entrevue des enfants, des familles appartenant à des communautés ethno-culturelles, des enfants ayant
des troubles mentaux ou psychologiques, une déficience intellectuelle, de l'autisme ainsi que des enfants qui sont face à de
mauvais traitements de la part de leur famille ou d'autres personnes.

Life Beyond the Classroom
"Originally published in hardcover in the United States by Crown Business, New York, in 2017"--Title page verso.

The Social Work Interview
Based on the work of the National Council on Research in Child Welfare (NCRCW), this handbook is designed to help agency
executives cope with changing times for child welfare agencies, strengthen traditional services to meet today's needs, and
analyze and plan for the future. Quality Improvement and Evaluation in Child and Family Services demystifies quality
improvement theory and shows, through practical, hands-on tools and exercises, how the process can be used to clarify and
improve existing programs and services right now.

Evaluation of the Family Support Worker Program
Social workers take pride in their commitment to social and economic justice, peace, and human rights, and in their
responses to related inequalities and social problems. At a time when economic globalization, armed conflict, and ecological
devastation continue to undermine human rights and the possibilities for social justice, the need for linking a structural
analysis to social work practice is greater than ever. The second edition of this popular social work practice text more fully
addresses the connection between social justice and human rights. It includes a discussion of social work's role in
promoting peace and responding to environmental problems. It also places a greater attention on the links between social
work theories/concepts and practice skill/responses. The text has been updated and revised throughout with four new
chapters: social work and human rights, cultural competence and practice with immigrant communities, social work and
mental health communities, and practice with couples and families. Detailed case studies demonstrate the integration of
theory, policy, and practice.

Seasonal Workers in California
Provides the foundation for casework practice in Child Protective Services (CPS). Describes the basic stages of the CPS
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process and the steps necessary to accomplish successfully each stage: intake, initial assessment/investigation, family
assessment, case planning, service provision, and evaluation of family progress and case closure. Designed primarily for
CPS caseworkers, supervisors, and administrators. Glossary. Bibiography.

Outcome-Based Evaluation
Interdisciplinary Clinical Assessment of Young Children with Developmental Disabilities
Not every child is lucky enough to live in a safe, loving home. Many young people live in difficult, unhealthy, or even
dangerous conditions. Luckily, there are systems in place to help kids caught in theses situations. Child protective services
are working hard to help children in need. Ryan Delaney is one of these kids. He spends most of his time living in a fantasy
world, because that's easier than facing his real life. He lies to his friends about his parents and his home—but eventually,
the truth catches up with him, forcing him to get the help he needs. As you read Ryan's story, you will learn about the
history of the child protective services and find out about the programs and services offered today.

Social Work With Groups
Strengthen family and community engagement to promote equity and increase student success! When schools, families,
and communities collaborate and share responsibility for students' education, more students succeed in school. Based on
30 years of research and fieldwork, this fourth edition of a bestseller provides tools and guidelines to use to develop more
effective and equitable programs of family and community engagement. Written by a team of well-known experts, this
foundational text demonstrates a proven approach to implement and sustain inclusive, goal-oriented programs. Readers
will find: Many examples and vignettes Rubrics and checklists for implementation of plans CD-ROM complete with slides and
notes for workshop presentations

Social Work Practice with Families
How Early Childhood and K-12 Teachers Experience Transformational Learning in a Dynamic
Urban Setting
This book, the first of its kind, is the result of a close collaboration between one local programme and a university over a
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five year period. the contributors all have first hand experience as practitioners or researchers in the Sure Start programme
at Foxhill & Parson Cross in Sheffield, which has provided a wide range of new services.

Ours to Keep
Family Treasures
Evaluating Family Support
Dissertation Abstracts International
Supporting Children and Families gathers together the lessons learned from perhaps the largest scale social experiment
ever undertaken in England - Sure Start, the programme designed to improve the emotional development, health and
education of children. It boils down the huge amount of knowledge and experience generated by the Sure Start
programmes and local evaluation studies, with chapters encompassing child development and healthcare, partnership
working with existing local services, parental employment and supporting families with young children, reaching out to
marginalised groups and strengthening communities. In addition to summarizing the findings of numerous innovative
projects, contributors draw on their experiences of the successes and challenges to offer advice for those engaged in
current and future practice. Each chapter concludes with `three lessons for Children's Centres'. With its strong focus on
practice implications, this book is indispensable reading for practitioners working in health, social and educational services
for children and families, as well as students or researchers, and policymakers in these fields.

NewsNet
Today's workplace is a dynamic, ever-changing environment. Job security is a thing of the past, layoffs are common, and
people change jobs and careers frequently. Students need to be prepared to adapt to the unexpected twists and turns they
may face. CREATING CAREER SUCCESS helps students develop a self-directed, proactive, flexible plan to launch and
manage their careers over the years to come, using the latest technological resources and job search strategies. Through a
process of self-assessment, career exploration, and self-promotion students discover how to connect their skills, interests
and values to a variety of possible careers, build relationships, and present themselves in the best possible light to potential
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employers. Most importantly, students are encouraged to keep their minds and options open, and to engage themselves
fully in the career development process. Important Notice: Media content referenced within the product description or the
product text may not be available in the ebook version.

Quality Improvement and Evaluation in Child and Family Services
School, Family, and Community Partnerships
The legislative, technological, and philosophical changes of the last decade have altered the provision of intervention to
school-age children with speech and language impairments. This book provides a comprehensive overview of these
advances and an in-depth examination of the effectiveness of these developments. Topics covered include the different
types of communication problems encountered by school-age children and how these problems affect their educational
development; the latest innovations in intervention and service delivery; and a vast range of intervention issues, from the
use of computers to the importance of cultural awareness. An essential resource for speech-language pathologists, special
educators, reading specialists, researchers, clinicians, and students in speech-language pathology and child development.

Social Work Now
As child and family interventions assume greater international application, it will be helpful to examine the various ways in
which service innovations are being evaluated. As demonstrated in the seminar from which these chapters resulted, only by
sharing our specific professional interests, our too frequent problems in measurement, our despair in implementing
complicated studies, and our successes can we advance the evaluation of human services and their outcomes. This volume
considers a variety of programs and issues in the field of child and family services. While different perspectives are evident
among the authors in terms of their focus and/or emphasis, there is common concern about the value of examining each
program or service so as to maximize its impact as well as its potential for dissemination. Intervention research should spur
and motivate cross-national efforts not only among researchers but also among social workers and other practitioners from
diverse professions engaged in the delivery of human services. Such collaboration would contribute to the ultimate goals of
achieving greater clarity about the specifics of "best practices" in child and family services, protocols for assessing
outcomes, and ways of improving service delivery. How then can researchers and policymakers in diverse settings within
diverse countries improve practice and service delivery on behalf of children and families? What particular program findings
can be generalized to improve services? How can we share and implement new solutions? The contributions to this volume
address such questions from varying international perspectives. Contributors provide answers and generate discussion
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points for consideration by practitioners as well as researchers. The book is a must for social work parishioners in areas
involving the delivery of goods as well as services. Tiziano Vecchiato is scientific director of the Fondazione Emanuela
Zancan, Padua, Italy. Anthony N. Maluccio is professor of social work at Boston College, Graduate School of Social Work,
Chestnut Hill, Massachusetts. Cinzia Canali is research associate at the Fondazione Emanuela Zancan, Padua, Italy.

Families in Society
Handbook of Research on Computer Mediated Communication
Technology has changed communication drastically in recent years, facilitating the speed and ease of communicating, and
also redefining and shaping linguistics, etiquette, and social communication norms. The Handbook of Research on
Computer Mediated Communication provides academics and practitioners with an authoritative collection of research on
the implications and social effects computers have had on communication. With 69 chapters of innovative research
contributed by over 90 of the world's leading experts in computer mediated communication, the Handbook of Research on
Computer Mediated Communication is a must-have addition to every library collection.

The New Rules of Work
""Child Welfare and Family Services, Sixth Edition" provides a comprehensive introduction to child and family welfare
policies and practice in the United States. The text examines important issues and ongoing controversies surrounding child
welfare, and innovative practice methods." Offers comprehensive coverage of the latest changes in welfare policy and its
effects on children and families. Reflects current trends and incorporates the latest demographic data." For anyone with an
interest in or working in child welfare.
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