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Advanced Methodologies and
Technologies in Business Operations and
Management
Many of todays companies struggle with the task of
delivering products customers when and where they
want them. Using tactics from articles in this volume,
any company can learn how to beat the competition,
and stripping waste from each step in their valuedelivery process.

Harvard Business Review on Supply
Chain Management
The Traffic World
Provides information on activity, recent
developments, sales history, earnings, dividends,
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share prices, and rankings for five hundred top
corporations

Supply Chain Management
Based on the infrastructure provided by internet
technologies, fundamental changes are occurring in
the way firms design, assemble, deliver and support
products and services. These changes have the
potential to produce dramatic cost savings within
firms and across their supply chains. At the same
time, internet technologies have laid the foundation
for the Network Economy model. Written by a
practitioner in the field and a business strategy
academic, this book bridges the gap between highlevel strategy books and technology implementation
guides. The book provides business and IT managers
with a comprehensive framework for evaluating their
existing supply chain systems, for evaluating the
various technology options available, and for
targeting the elements within it that can be
automated with the least risk and highest return on
investment.

Inventory and Production Management
in Supply Chains
"This multi-volume reference examines critical issues
and emerging trends in global business, with topics
ranging from managing new information technology
in global business operations to ethics and
communication strategies"--Provided by publisher.
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The Advertising Red Books: Business
classifications
Provides knowledge that forms the basis for
successful co-engineering of the adaptive complex
enterprise for services delivery.

Multilingual
Computational Intelligence (CI) is a term
corresponding to a new generation of algorithmic
methodologies in artificial intelligence, which
combines elements of learning, adaptation, evolution
and approximate (fuzzy) reasoning to create
programs that can be considered intelligent. Supply
Chain Optimization, Design, and Management:
Advances and Intelligent Methods presents
computational intelligence methods for addressing
supply chain issues. Emphasis is given to techniques
that provide effective solutions to complex supply
chain problems and exhibit superior performance to
other methods of operations research.

Making Supply Chain Management Work
Authored by a team of experts, the new edition of this
bestseller presents practical techniques for managing
inventory and production throughout supply chains. It
covers the current context of inventory and
production management, replenishment systems for
managing individual inventories within a firm,
managing inventory in multiple locations and firms,
and production management. The book presents
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sophisticated concepts and solutions with an eye
towards today’s economy of global demand, costsaving, and rapid cycles. It explains how to decrease
working capital and how to deal with coordinating
chains across boundaries.

Directory of American Firms Operating in
Foreign Countries
Responsible Care
Modeling and Optimization of Biomass
Supply Chains
Various industries in modern society can contribute to
many different sustainable development initiatives.
By implementing better processes for resource usage
and its impacts, businesses can play a vital role in
creating a cleaner environment. Ethics and
Sustainability in Global Supply Chain Management is a
comprehensive reference source for the latest
scholarly material on organizational procedures and
methods that ensure environmental sustainability,
while maintaining effective production processes.
Highlighting the most innovative topics and
perspectives, such as life cycle costing, waste
management, and business leadership, this book is
ideally designed for professionals, academics,
practitioners, graduate students, and researchers
interested in developing green supply chain
processes.
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Global Business
Indexes are arranged by geographic area, activities,
personal name, and consulting firm name.

Implementing Triple Bottom Line
Sustainability into Global Supply Chains
"This book addresses the gap in current literature in
terms of linking and understanding the relationship
between e-government and government enterprise
architecture"--Provided by publisher.

Global Supply Chain Management and
International Logistics
Co-Engineering Applications and
Adaptive Business Technologies in
Practice: Enterprise Service Ontologies,
Models, and Frameworks
Electronic Business
Consultants & Consulting Organizations
Directory
The Politics of Global Supply Chains analyses the
changing politics of power and distribution within
contemporary global supply chains. Drawing on over
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300 interviews with farmers, workers, activists,
businesses and government officials in garment and
coffee sector supply chains, the book shows how the
increased involvement of non-state actors in supply
chain governance is re-shaping established patterns
of global political power, responsibility and
accountability. These emerging supply chain
governance systems are shown to be multi-layered
and politically contested, as transnational governance
schemes interact with traditional state governance
arrangements in both complementary and conflicting
ways. The book’s analysis of changes to the
relationship between state and non-state actors
within transnational governance processes will be of
particular interest to scholars and students of
globalisation, global governance and regulation. The
Politics of Global Supply Chains also suggests some
practical ways by which the effectiveness and
accountability of supply chain governance could be
strengthened, which will interest both scholars and
practitioners in fields of global business regulation
and corporate social responsibility. Conclusions are
relevant to the business and civil society actors who
participate directly in non-state governance schemes,
and to state regulators whose distinctive governance
capacities could play a much greater role than at
present in supporting transnational, non-state
governance processes.

Managing Operations Throughout Global
Supply Chains
Recent news events related to quality in global supply
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chains have called attention to the need for more
research on supply chains that operate in a global
context. Indeed, it would be difficult to find a supply
chain that does not cut across national boundaries at
some point. The presence of global supply chains
introduces a number of new management challenges.
Managing Global Supply Chain Relationships:
Operations, Strategies and Practices focuses on issues
related to relationships among members of global
supply chains. This comprehensive work addresses
three important aspects of global supply chain
relationships: supply chain integration and
collaboration; outsourcing and offshoring of
production; and recent growth in supplier networks.

Consultants & Consulting Organizations
Directory
Includes the most important issues, concepts, trends
and technologies in the field of global information
technology management, covering topics such as the
technical platform for global IS applications,
information systems projects spanning cultures,
managing information technology in corporations, and
global information technology systems and
socioeconomic development in developing countries.

Acronyms, Initialisms & Abbreviations
Dictionary
Any supply chain improvement project, even if well
conceived, has a good chance of failing, unless the
accompanying information technology enables the
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design. Being prepared, understanding the risks and
how to reduce them, will give you the edge you need.
Combining a technology focus with practical advice,
Making Supply Chain Management Work: Desig

Standard and Poor's 500 Guide
In this pathbreaking book, world-renowned Harvard
Business School service firm experts James L.
Heskett, W. Earl Sasser, Jr. and Leonard A. Schlesinger
reveal that leading companies stay on top by
managing the service profit chain. Why are a select
few service firms better at what they do -- year in and
year out -- than their competitors? For most senior
managers, the profusion of anecdotal "service
excellence" books fails to address this key question.
Based on five years of painstaking research, the
authors show how managers at American Express,
Southwest Airlines, Banc One, Waste Management,
USAA, MBNA, Intuit, British Airways, Taco Bell,
Fairfield Inns, Ritz-Carlton Hotel, and the Merry Maids
subsidiary of ServiceMaster employ a quantifiable set
of relationships that directly links profit and growth to
not only customer loyalty and satisfaction, but to
employee loyalty, satisfaction, and productivity. The
strongest relationships the authors discovered are
those between (1) profit and customer loyalty; (2)
employee loyalty and customer loyalty; and (3)
employee satisfaction and customer satisfaction.
Moreover, these relationships are mutually
reinforcing; that is, satisfied customers contribute to
employee satisfaction and vice versa. Here, finally, is
the foundation for a powerful strategic service vision,
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a model on which any manager can build more
focused operations and marketing capabilities. For
example, the authors demonstrate how, in Banc One's
operating divisions, a direct relationship between
customer loyalty measured by the "depth" of a
relationship, the number of banking services a
customer utilizes, and profitability led the bank to
encourage existing customers to further extend the
bank services they use. Taco Bell has found that their
stores in the top quadrant of customer satisfaction
ratings outperform their other stores on all measures.
At American Express Travel Services, offices that
ticket quickly and accurately are more profitable than
those which don't. With hundreds of examples like
these, the authors show how to manage the customeremployee "satisfaction mirror" and the customer
value equation to achieve a "customer's eye view" of
goods and services. They describe how companies in
any service industry can (1) measure service profit
chain relationships across operating units; (2)
communicate the resulting self-appraisal; (3) develop
a "balanced scorecard" of performance; (4) develop a
recognitions and rewards system tied to established
measures; (5) communicate results company-wide;
(6) develop an internal "best practice" information
exchange; and (7) improve overall service profit chain
performance. What difference can service profit chain
management make? A lot. Between 1986 and 1995,
the common stock prices of the companies studied by
the authors increased 147%, nearly twice as fast as
the price of the stocks of their closest competitors.
The proven success and high-yielding results from
these high-achieving companies will make The
Service Profit Chain required reading for senior,
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division, and business unit managers in all service
companies, as well as for students of service
management.

Supply Chain Optimization, Design, and
Management: Advances and Intelligent
Methods
Provides a review of current and potential research in
green management and control.

Web-Based Green Products Life Cycle
Management Systems: Reverse Supply
Chain Utilization
Directory of American Firms Operating in
Foreign Countries
The global sustainability challenge is urgent,
tremendous and increasing. From an ecological
perspective, the current worldwide resource footprint
requires approximately 1.5 planets to sustain existing
life, and with current usage would require two planets
by 2030. The social impact of ever-growing resource
use disproportionately affects the world’s poor – the 3
billion people living on less than $2.50 a day, as they
struggle to acquire what is needed to survive. The
serious ecological and social challenges we face in
trying to establish global sustainable supply chains
must not be underestimated, yet so far research has
largely ignored the social dimension in favour of the
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environmental and economic. So how can we develop
business strategies that move away from a primary
economic focus and give equal weight to people,
planet and profit? How can we create sustainable
supply chains that take a true triple-bottom-line
approach?Implementing Triple Bottom Line
Sustainability into Global Supply Chains features
innovative research, highlighting new cases,
approaches and concepts in how to successfully
implement sustainability – covering economic,
ecological and social dimensions – into global supply
chains. The four parts cover the rationale for
sustainable global supply chains, key enablers, case
studies showing clear implementation steps, and
directions for future research and development.This
book is a must-read for any academic researching in
sustainable supply chain management, procurement
or business strategy, and for business leaders seeking
cases that will inform a critical step forward for CSR
programmes.

The Politics of Global Supply Chains
Modeling and Optimization of Biomass Supply Chains:
Top Down and Bottom Up Assessment for Agricultural,
Forest and Waste Feedstock provides scientific
evidence for assessing biomass supply and logistics,
placing emphasis on methods, modeling capacities,
large data collection, processing and storage. The
information presented builds on recent relevant
research work from the Biomass Futures, Biomass
Policies and S2Biom projects. In addition to technical
issues, the book covers the economic, social and
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environmental aspects with direct implications on
biomass availability. Its chapters offer an overview of
methodologies for assessing and modeling supply,
biomass quality and requirements for different
conversion processes, logistics and demand for
biobased sectors. Case studies from the projects that
inspire the book present practical examples of the
implementation of these methodologies. The authors
also compare methodologies for different regions,
including Europe and the U.S. Biomass feedstockspecific chapters address the relevant elements for
forest, agriculture, biowastes, post-consumer wood
and non-food crops. Engineers in the bioenergy
sector, as well as researchers and graduate students
will find this book to be a very useful resource when
working on optimization and modeling of biomass
supply chains. For energy policymakers, analysts and
consultants, the book provides consistent and
technically sound projections for policy and market
development decisions. Provides consistent ratios and
indicators for assessing biomass supply and its
logistical component Explores assumptions behind the
assessment of different types of biomass, including
key technical and non-technical factors Presents the
existing modeling platforms, their input requirements
and possible output projections

Managing Global Supply Chain
Relationships: Operations, Strategies
and Practices
Globalization has made both operations and supply
chains more complex than ever before. Inputs are
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sourced from many locations all over the world to
serve different needs and market segments
throughout the planet, making it a global challenge
that necessitates a global strategic response.
Managing Operations Throughout Global Supply
Chains is a crucial academic resource that discusses
concepts, methodologies, and applications of
emerging techniques for operations and supply chain
management processes that promote cost efficiency.
While highlighting topics such as global operations,
resource planning, and business forecasting, this
publication explores how organizations manage the
procurement of all necessary resources at every
stage of the production cycle from the original source
to the final consumers. This book is ideally designed
for researchers, academicians, practitioners,
professional organizations, policymakers, and
government officials.

Managing the Supply Chain
An Investigation of Information
Technology Investments on Buyersupplier Relationship and Supply Chain
Dynamics
A collection of papers by some of the world's leading
specialists on global value chains (GVCs). It examines
how GVCs have evolved and the challenges they face
in a rapidly changing world. The approach is multidisciplinary, with contributions from economists,
political scientists, supply chain management
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specialists, practitioners and policy-makers. Copublished with the Fung Global Institute and the
Temasek

Traffic World
Supply Chains to Virtual Integration
Singapore Electronics Industry Directory
Global Value Chains in a Changing World
Businesses consistently work on new projects,
products, and workflows to remain competitive and
successful in the modern business environment. To
remain zealous, businesses must employ the most
effective methods and tools in human resources,
project management, and overall business plan
execution as competitors work to succeed as well.
Advanced Methodologies and Technologies in
Business Operations and Management provides
emerging research on business tools such as
employee engagement, payout policies, and financial
investing to promote operational success. While
highlighting the challenges facing modern
organizations, readers will learn how corporate social
responsibility and utilizing artificial intelligence
improve a company's culture and management. This
book is an ideal resource for executives and
managers, researchers, accountants, and financial
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investors seeking current research on business
operations and management.

Ethics and Sustainability in Global
Supply Chain Management
The development of international trade is driven by
international logistics and management and the
provision of the global supply chain. The ultimate
objective of global supply chain management is to link
the market place, distribution network,
manufacturing/processing/assembly process, and
procurement activity in such a way that customers
are serviced at a higher level yet lower cost. Overall
this has introduced a new breed of management in a
computer literate environment operating in a global
infrastructure. Addressing this complex topic, Alan
Branch's new book fulfills two clear objectives: to
provide a concise, standard work on the subject,
written in lucid language that embraces all the
ingredients of a notoriously complex subject with a
strategic focus to extol best practices and focus on all
areas of the industrial and consumer sectors and their
interface with changing international market needs.
Until now, no book dedicated to international logistics
and supply chain management was available.
Practically-oriented, this book features numerous case
studies and diagrams from logistic operators. An ideal
resource for management students, academics and
managers who need a succinct treatment of global
operations, Branch's book skillfully illustrates his
ideas in practice. It is a book which should be on the
shelf of every practitioner and student of the subject.
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Also available from Routledge: Elements of Shipping,
Eighth Edition, Alan E. Branch. (978-0-415-36286-3)
Maritime Economics: Management and Marketing,
Alan E. Branch. (978-0-748-73986-8)

Aerospace Engineering
F&S Index International Annual
In today's environment of tight budgets and even
tighter turnarounds, effective supply-chain
management has become a core business
requirement. Managing the Supply Chain adapts the
number one supply-chain book on the college market
to examine how professionals can consistently turn
supply-chain strategy into a competitive advantage.
This results-based book examines the experiences of
today's most accomplished companies to
demonstrate supply-chain innovation at work in the
marketplace.

Standard & Poor's Stock Reports
To protect themselves from long term liabilities
companies have to do more than just comply with the
basic responsibilities. This book is designed to
introduce terminology, methodology, tools,
procedures and practical guidance for incorporating
efficient pollution prevention strategies into the
overall business plan. It is a company's responsibility
toprotect and control its management of waste and
pollution. A compnay that fails will ultimately inflict a
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negative impact on its bottom line, especially in
financial performance. The book delivers critical
guidelines and rules of thumb required for industrial
managers to improve profitability through waste
reduction and sound management practices.

Service Profit Chain
Handbook of Research on Global
Information Technology Management in
the Digital Economy
APICS, the Performance Advantage
Enterprise Architecture for Connected EGovernment: Practices and Innovations
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