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Reducing Construction Costs
Art of Advocacy Series: Preparation of the Case
The Model Rules of Professional Conduct provides an up-to-date resource for
information on legal ethics. Federal, state and local courts in all jurisdictions look to
the Rules for guidance in solving lawyer malpractice cases, disciplinary actions,
disqualification issues, sanctions questions and much more. In this volume, blackletter Rules of Professional Conduct are followed by numbered Comments that
explain each Rule's purpose and provide suggestions for its practical application.
The Rules will help you identify proper conduct in a variety of given situations,
review those instances where discretionary action is possible, and define the
nature of the relationship between you and your clients, colleagues and the courts.

Voices at Work
"This book is a comprehensive survey of the place of mediation in the expanding
field of alternative dispute resolution.

Compulsory Arbitration
This volume is an essential, cutting-edge reference for all practitioners, students,
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and teachers in the field of dispute resolution. Each chapter was written
specifically for this collection and has never before been published. The
contributors--drawn from a wide range of academic disciplines--contains many of
the most prominent names in dispute resolution today, including Frank E. A.
Sander, Carrie Menkel-Meadow, Bruce Patton, Lawrence Susskind, Ethan Katsh,
Deborah Kolb, and Max Bazerman. The Handbook of Dispute Resolution contains
the most current thinking about dispute resolution. It synthesizes more than thirty
years of research into cogent, practitioner-focused chapters that assume no
previous background in the field. At the same time, the book offers path-breaking
research and theory that will interest those who have been immersed in the study
or practice of dispute resolution for years. The Handbook also offers insights on
how to understand disputants. It explores how personality factors, emotions,
concerns about identity, relationship dynamics, and perceptions contribute to the
escalation of disputes. The volume also explains some of the lessons available
from viewing disputes through the lens of gender and cultural differences.

Examples & Explanations for Dispute Resolution
Information Technology and Arbitration
In the contemporary discipline of conflict resolution, adjudication and alternative
dispute resolution (ADR) are often seen as antagonistic trends. This important book
contends that, on the contrary, it is the bringing together of these trends that holds
the most promise for an effective system of international justice. With great insight
and passion, built firmly on a vast knowledge of the field, Lars Kirchhoff exposes
the contemporary structural barriers to effective conflict resolution, defining where
adjudication ends and ADR--and particularly the recent development of mediated
third party intervention from an 'art' to a veritable 'science'--must come into play.
The work starts by defining the challenges, potentials and shortcomings of
different approaches to conflict resolution in an interdependent world--where the
multiplicity of actors, topics and interests involved even in seemingly bilateral
conflict situations is clearly manifest--and goes on to define useful models and
connect the various elements relevant for the resolution of conflicts in a
transparent way. In the course of its investigation the book accomplishes the
following: * illustrates the various departure points and perspectives scholars of
conflict resolution have taken as the basis for their work; discusses who should
become involved in conflicts as a third party and by which techniques this should
occur; systematically conveys the nature and consequences of intervention
through mediation, focusing on the method's critical challenges; and clarifies the
particular model of international mediation under development through UN
initiatives. In approaching these intertwined topics, the author draws concrete
conclusions for the realms of international law and related disciplines as well as for
the organizational context of the United Nations. He explores such diverse
scenarios as conflicts between States, conflicts involving international
organizations, and--in accordance with the changing parameters of international
law--even conflicts involving individuals, clarifying which constellations can be
tackled by international mediation and which conflicts should be dealt with by
other forms of diplomacy or adjudication. It is the conviction of many
intermediaries and scholars that the considerable potential inherent in resolving
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conflicts peacefully is rarely put into practice. Although some of the reasons for
this phenomenon are beyond the influence of scholarly debate, in many instances
the reasons for failure of peaceful resolution processes are more structural or
systemic in nature. It is the great virtue of this book that it establishes enough
clarity in an unclear and complex field to make concrete and workable
recommendations in these instances, and for that reason it will be of immeasurable
value and benefit to all scholars, policymakers, and activists dedicated to the
pursuit of peace.

A Handbook of Dispute Resolution
Written as an introductory text, this book provides--in simple language--succinct
definitions of the terms used in conflict resolution, explains the ideas behind those
terms and the process by which conflict is resolved. refreshingly simple and direct.
This book undoubtedly provides a persuasive overview of the history, basic theory,
and practice of resolving conflicts. --REFERENCE REVIEWS

The Handbook of Dispute Resolution
Provides information on the 5-year contracts that went into effect in 1992 between
the Energy Dept. (DOE) and the Univ. of California for the management and
operation of the Los Alamos Nat. Lab., the Lawrence Livermore Nat. Lab., and the
Lawrence Berkeley Nat. Lab. Contains recommendations designed to insure that
(1) DOE has adequate controls over the Univ. of Cal., including the research
projects the Univ. sponsors at the labs., and (2) DOE's proposed changes in
contracting policy are cost-effective and fair.

Dispute Resolution
Shahla Ali presents comparative empirical research about the design of consumer
financial dispute resolution mechanisms in Asia, America and Europe.

Muslim Women and Shari'ah Councils
Cut through the legalese to truly understand construction law Smith, Currie &
Hancock's Common Sense Construction Law is a guide for non-lawyers, presenting
a practical introduction to the significant legal topics and questions affecting the
construction industry. Now in its fifth edition, this useful guide has been updated to
reflect the most current developments in the field, with new information on Public
Private Partnerships, international construction projects, and more. Readers will
find full guidance toward the new forms being produced by the AIA, AGC, and EJDC,
including a full review, comparison to the old forms, areas of concern, and advice
for transitioning to the new forms. The companion website features samples of
these documents for ease of reference, and end of chapter summaries and
checklists help readers make use of the concepts in practice. The updated
instructor support material includes scenario exercises, sample curriculum, student
problems, and notes highlighting the key points student responses should contain.
Construction is one of the nation's single largest industries, but its fractured nature
and vast economic performance leave it heavily dependent upon construction law
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for proper functioning. This book is a plain-English guide to how state and federal
law affects the business, with practical advice on avoiding disputes and liability.
Understand construction law without wading through legal theory Get information
on an emerging method of funding large-scale projects Parse the complexities
presented by international and overseas projects Migrate to the new AIA, AGC, and
EJDC forms smoothly and confidently This book doesn't cover legal theory or serve
as a lawyer's guide to case law and commentary – its strength is the clear,
unaffected common-sense approach that caters to the construction professional's
perspective. For a better understanding of construction law, Smith, Currie &
Hancock's Common Sense Construction Law is an efficient reference.

Online Dispute Resolution
Innovative Dispute Resolution
This best-selling casebook has already helped thousands of students master the
fundamentals of dispute resolution. With its broad, comprehensive coverage &
direct, accessible approach, DISPUTE RESOLUTION: Negotiation, Mediation, & Other
Processes, Third Edition, is ideally suited for use in the traditional ADR survey
course. For each of the three main branches of alternative dispute resolution
negotiation, mediation, & arbitration the authors: critically examine the branch &
its "hybrid" offshoots present careful explanations giving students a solid
foundation for future practice describe & analyze applications & their appropriate
environments present hypothetical exercises that allow students to evaluate the
technique Scrupulously updated for its Third Edition, DISPUTE RESOLUTION:
Negotiation, Mediation, & Other Processes now offers: new social science findings
on the effectiveness of mediation new coverage of mediation regulation a new
section on mediation in the context of cultural differences more detailed treatment
of ethics issue timely material on malpractice liability & non-union arbitration a
new appendix providing a Research Guide to ADR new problems of the same high
quality the book has always represented For the latest coverage of the most
important issues in ADR, you can depend on Goldberg, Sander, & Rogers & their
proven-effective casebook, which is accompanied by a solid Teacher's Manual.

Dispute Resolution and Lawyers
A favorite among successful students, and often recommended by professors, the
unique Examples & Explanations series gives you extremely clear introductions to
concepts followed by realistic examples that mirror those presented in the
classroom throughout the semester. Use at the beginning and midway through the
semester to deepen your understanding through clear explanations, corresponding
hypothetical fact patterns, and analysis. Then use to study for finals by reviewing
the hypotheticals as well as the structure and reasoning behind the accompanying
analysis. Designed to complement your casebook, the trusted Examples &
Explanations titles get right to the point in a conversational, often humorous style
that helps you learn the material each step of the way and prepare for the exam at
the end of the course. The unique, time-tested Examples & Explanations series is
invaluable to teach yourself the subject from the first day of class until your last
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review before the final. Each guide: helps you learn new material by working
through chapters that explain each topic in simple language challenges your
understanding with hypotheticals similar to those presented in class provides
valuable opportunity to study for the final by reviewing the hypotheticals as well as
the structure and reasoning behind the corresponding analysis quickly gets to the
point in conversational style laced with humor remains a favorite among law school
students is often recommended by professors who encourage the use of study
guides works with ALL the major casebooks, suits any class on a given topic
provides an alternative perspective to help you understand your casebook and inclass lectures

Dispute Resolution Under Tax Treaties
This comprehensive casebook provides overviews, critical examinations and
analyses of the application of ADR s three main processes for settling legal
disputes without litigation-- negotiation, mediation, and arbitration-as well as the
issues raised as these processes are combined, modified and applied. Using classic
and contemporary simulations and questions, it allows students to evaluate,
critique and practice the various dispute resolution techniques in use today. The
Sixth Edition has been updated to reflect recent developments in empirical
mediation research, including latest research on what makes a mediator
successful. It re-examines the law of arbitration in light of recent U.S. Supreme
Court rulings and offers more practice-related issues, questions and exercisesincluding emerging processes such as mediation-arbitration and online dispute
resolution. Hallmark features: Thorough, systematic coverage, moving from
overviews to critical analysis, application, evaluation, and practice. Distinguished,
experienced author team. Direct, accessible writing. Wealth of simulations and
questions that allow students to evaluate, prepare for, and practice, the various
dispute resolution techniques ADR Research Guide in appendix. The revised Sixth
Edition includes: More practice-related issues. The role and applications of modern
technology in ADR. International applications of ADR processes. Updated synthesis
of empirical mediation research, including the latest research on what makes a
mediator successful. Full re-examination of the law of arbitration in light of recent
U.S. Supreme Court rulings on arbitrability, preemption, judicial review, and
process. Use of the principles of dispute system design as an organizing theme for
examining variants on basic ADR processes. Updated materials on legal issues
related to court orders to use dispute resolution, regulation of mediation, and
mediation confidentiality. New questions and exercises, including exercises in
mediation-arbitration and online dispute resolution. The purchase of this Kindle
edition does not entitle you to receive 1-year FREE digital access to the
corresponding Examples & Explanations in your course area. In order to receive
access to the hypothetical questions complemented by detailed explanations found
in the Examples & Explanations, you will need to purchase a new print casebook.

Smith, Currie and Hancock's Common Sense Construction Law
The National Academy of Construction (NAC) has determined that disputes, and
their accompanying inefficiencies and costs, constitute a significant problem for
the industry. In 2002, the NAC assessed the industry's progress in attacking this
problem and determined that although the tools, techniques, and processes for
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preventing and efficiently resolving disputes are already in place, they are not
being widely used. In 2003, the NAC helped to persuade the Center for
Construction Industry Studies (CCIS) at the University of Texas and the Alfred P.
Sloan Foundation to finance and conduct empirical research to develop accurate
information about the relative transaction costs of various forms of dispute
resolution. In 2004 the NAC teamed with the Federal Facilities Council (FFC) of the
National Research Council to sponsor the "Government/Industry Forum on
Reducing Construction Costs: Uses of Best Dispute Resolution Practices by Project
Owners." The forum was held on September 23, 2004, at the National Academy of
Sciences in Washington, D.C. Speakers and panelists at the forum addressed
several topics. Reducing Construction Costs addresses topics such as the root
causes of disputes and the impact of disputes on project costs and the economics
of the construction industry. A second topic addressed was dispute resolution tools
and techniques for preventing, managing, and resolving construction- related
disputes. This report documents examples of successful uses of dispute resolution
tools and techniques on some high-profile projects, and also provides ways to
encourage greater use of dispute resolution tools throughout the industry. This
report addresses steps that owners of construction projects (who have the greatest
ability to influence how their projects are conducted) should take in order to make
their projects more successful.

Regulatory Competition in Contract Law and Dispute
Resolution
This is not another book about online dispute resolution (ODR). Rather, it is about
how various information technology (IT) solutions may be put to good use in
traditional arbitral proceedings. For arbitration professionals, be they arbitrators or
counsel, this book brings the landscape of this changed practice into clear focus,
dispersing mists of confusion and clarifying the choices they will inevitably be
called upon to make.

A-Z of Mediation
A planning guide that takes you from the moment the potential client steps into
your office, through all aspects of case preparation, to the moment you step before
the judge as an advocate. Covers in detail: • Initial client interview • Investigation
of the case • Gathering evidence • Case organization • Initiating lawsuits •
Preserving the attorney-client relationship • Retaining an expert • Preparation of
demonstrative evidence • Final 100 days First published in 1981. 1 Volume;
updated with revisions.

Digital Communication Management
Using original empirical data and critiquing existing research, Samia Bano explores
the experience of British Muslim woman who use Shari'ah councils to resolve
marital disputes. She challenges the language of community rights and claims for
legal autonomy in matters of family law showing how law and community can
empower as well as restrict women.
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Conflict Management and Dispute Resolution Systems in
Canadian Nonunionized Organizations
The Fourth Edition of a seminal work in the field of mediation and conflict
resolution For almost thirty years, conflict resolution practitioners, faculty, and
students have depended on The Mediation Process as the all-inclusive guide to the
discipline. The most comprehensive book written on mediation, this text is perfect
for new and experienced conflict managers working in any area of dispute
resolution—family, community, employment, business, environmental, public
policy multicultural, or international. This is the expert's guide, and the Fourth
Edition has been expanded and revised to keep pace with developments in the
field. It includes new resources that will promote excellence in mediation and help
disputants reach durable agreements and enhance their working relationships.
Includes expanded information on the latest approaches for providing mediation
assistance Features comprehensive guidelines for selecting the right strategy for
both common and unique problems Utilizes updated, contemporary case studies of
all types of disputes Offers expanded coverage of the growing field and practice of
intercultural and international mediation

Ohio State Journal on Dispute Resolution
Increased economic interdependencies and trade flows between states,
innovations in information technology and computer networks, a global shift
toward market economies and regional and multilateral trade arrangements, have
all led to an increasingly globalized world economy. The Forces of Economic
Globalization: Challenges to the Regime of International Commercial Arbitration
examines some of the challenges facing the regime of international commercial
arbitration in the contemporary global economy. It considers the debates
concerning the transformation of the global order and the role of nation states
within the context of international commercial arbitration. Issues discussed include
the transformative effect of economic globalization, the role of the epistemic
community and the increased institutionalization within the international arbitral
regime, the nationalization of international commercial arbitration and the
denationalization and harmonization trends, the competitive nature of legislative
reform, convergence and divergence in the international arbitral process,
multilateralism and regionalism, market modernization and transnationalism,
globalization and lex mercatoria, and the development of online arbitration
schemes in cyberspace. This book seeks to analyze the inner penetration of a form
of world polity or transnational order ? comprised of part epistemic community,
institutional networks, national laws and multilateral conventions, norms, rules,
principles and transnational ideology ? on the traditional notion of state
sovereignty within the international arbitral regime. The book will interest
practitioners and academics with an interest in international commercial
arbitration.

Judicial Reform in Latin America and the Caribbean
Enhanced Dispute Resolution Through the Use of Information
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Technology
Richard A. Bales explains that the advantages of arbitration are clear. Much faster
and less expensive than litigation, arbitration provides a forum for the many
employees who are shut out of the current litigative system by the cost and by the
tremendous backlog of cases. On the other hand, employers could use arbitration
abusively. Bales views the current situation as an ongoing experiment. As long as
the courts continue to enforce agreements that are fundamentally fair to
employees, the experiment will continue.

Energy Management
Donated by Criminal Justice Review In honor of Dr. Richard J. Terrill, Professor of
Criminal Justice, Georgia State University.

The Mediation Handbook
Civil Justice, Privatization, and Democracy
Mediation Law and Practice
Processes of Dispute Resolution
In many regions of the world and across various fields, law has become a product.
Individuals and companies seek attractive legal regulations and countries advertise
their legal wares globally as they compete for customers. To analyse this
development and to develop policy recommendations with respect to contract law
and dispute resolution a conference was held in Munich in October 2011, bringing
together leading scholars in the field of contract law and dispute resolution from
the US and Europe. This book presents the papers and main comments produced
for that conference. The chapters include important papers on, inter alia, law and
economic theory, legal transplants, theories of private law, choice of law, the
characterisation of contract law and the English and American civil procedural
traditions.

Dispute Resolution
In a world governed by speed, the Internet plays a growing role in many of today's
innovations, and the resolution of disputes using electronic means of
communication may soon be part of everyday legal practice. This book offers a
survey of the current state of play in online dispute resolution, from the methods
and information technology currently in use to the range of regulatory solutions
proposed by shareholders. Taking their analysis a step further, the authors also
address this new field's most pressing issues, including possible amendments of
existing legislation, treaties, and arbitration and other ADR rules. Online Dispute
Resolution: Challenges for Contemporary Justice is an in-depth study of online
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dispute resolution today, discussing among other topics: the different methods of
ODR; fields of use; ways to bring parties to online dispute resolution; validity and
effects of clauses entered into online and providing for online mediation or
arbitration; issues surrounding electronic communications and evidence in
arbitration; and, enforcement of online dispute resolution outcomes, both through
court proceedings and built-in enforcement mechanisms. This book also covers
issues related to security and e-commerce in general. As a special feature, it
contains a section on existing online dispute resolution providers, complete with
interviews and statistics. Online Dispute Resolution: Challenges for Contemporary
Justice is a significant resource for legal counsel, to arbitral institutions, ODR and
ADR service providers, governments and governmental and non-governmental
organizations, as well as to those with a more academic interest. This book will
provide a greater understanding of online dispute resolution to persons in the
fields of arbitration and ADR, e-commerce, intellectual property, civil procedure,
international law, international trade and commerce, and information technology.

The Big Book of Conflict Resolution Games: Quick, Effective
Activities to Improve Communication, Trust and Collaboration
Make workplace conflict resolution a game that EVERYBODY wins! Recent studies
show that typical managers devote more than a quarter of their time to resolving
coworker disputes. The Big Book of Conflict-Resolution Games offers a wealth of
activities and exercises for groups of any size that let you manage your business
(instead of managing personalities). Part of the acclaimed, bestselling Big Books
series, this guide offers step-by-step directions and customizable tools that
empower you to heal rifts arising from ineffective communication,
cultural/personality clashes, and other specific problem areas—before they affect
your organization's bottom line. Let The Big Book of Conflict-Resolution Games
help you to: Build trust Foster morale Improve processes Overcome diversity issues
And more Dozens of physical and verbal activities help create a safe environment
for teams to explore several common forms of conflict—and their resolution.
Inexpensive, easy-to-implement, and proved effective at Fortune 500 corporations
and mom-and-pop businesses alike, the exercises in The Big Book of ConflictResolution Games delivers everything you need to make your workplace more
efficient, effective, and engaged.

The Mediation Process
Contains articles written by 13 different contributors covering different aspects of
dispute resolution. Topics covered include the psychology of mediation,
environmental disputes in communities, specialized arbitration and mediation, and
arbitration and mediation in the construction industry.

Consumer Financial Dispute Resolution in a Comparative
Context
The manual is highly organized for ease of use and divided into the following major
sections: - Commodity Index (how-to import data for each of the 99 Chapters of the
U.S. Harmonized Tariff Schedule)- U.S. Customs Entry and Clearance- U.S. Import
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Documentation- International Banking and Payments (Letters of Credit)- Legal
Considerations of Importing- Packing, Shipping & Insurance- Ocean Shipping
Container Illustrations and Specifications- 72 Infolists for Importers

Dispute Resolution
The director of communication is an impassioned profession that discovers which
strategies are the best and the most intelligent. There are few manuals, and there
are some that offer general and sparsely updated information about the change
that new technologies imply. We find the literature isolated that can be directly
useful. However, we will say that there is no single recipe for DirCom or
communication consultants. Each one will offer different models according to the
variables or factors that seem to them to be able to rectify the direction of a
company according to his or her personal mood.

Model Rules of Professional Conduct
Materials cover alternative processes for preventing and resolving disputes.
Discusses what is appropriate and the roles of lawyers. Includes chapters on
interviewing and counseling, negotiation, mediation, arbitration, mixed processes,
and choosing and building a dispute resolution process.

Constructive Interventions
"Proceedings of a World Bank conference."--T.p.

Alternative dispute resolution employers' experiences with
ADR in the workplace : report to the Chairman, Subcommittee
on Civil Service, Committee on Government Reform and
Oversight, House of Representatives
Privatization is occurring throughout the public justice system, including courts,
tribunals, and state-sanctioned private dispute resolution regimes. Driven by a
widespread ethos of efficiency-based civil justice reform, privatization claims to
decrease costs, increase speed, and improve access to the tools of justice. But it
may also lead to procedural unfairness, power imbalances, and the breakdown of
our systems of democratic governance. Civil Justice, Privatization, and Democracy
demonstrates the urgent need to publicize, politicize, debate, and ultimately
temper these moves towards privatized justice. Written by Trevor C.W. Farrow, a
former litigation lawyer and current Chair of the Canadian Forum on Civil Justice,
Civil Justice, Privatization, and Democracy does more than just bear witness to the
privatization initiatives that define how we think about and resolve almost all noncriminal disputes. It articulates the costs and benefits of these privatizing
initiatives, particularly their potential negative impacts on the way we regulate
ourselves in modern democracies, and it makes recommendations for future civil
justice practice and reform.

The Forces of Economic Globalization
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A Handbook of Dispute Resolution examines the theoretical and practical
developments that are transforming the practice of lawyers and other
professionals engaged in settling disputes, grievance-handling and litigation. The
book explains what distinguishes ADR from other forms of dispute resolution and
examines the role ADR can play in a range of contexts where litigation would once
have been the only option, such as family law and company law. In some areas,
like industrial relations, ADR is not an alternative, but the main method of conflictintervention, and several contributors draw on their experience of negotiating
between management and unions. A wide variety of methods is open to the nonlitigious, including resort to Ombudsmen, negotiation, small claims courts and minitrials; these and other options receive detailed attention. Given the newness of
ADR as a discipline, questions about the training of mediators and about the role of
central government have not yet been resolved. The final section of the book is
devoted to discussion of these issues. Case studies are drawn from the
international arena - examples from China, Canada, Australia, Germany and North
America place ADR in a cultural and historical perspective.

A Manual of International Dispute Resolution
This edited collection is the culmination of a comparative project on 'Voices at
Work' funded by the Leverhulme Trust 2010 - 2013. The book aims to shed light on
the problematic concept of worker 'voice' by tracking its evolution and its complex
interactions with various forms of law. Contributors to the volume identify the
scope for continuity of legal approaches to voice and the potential for change in a
sample of industrialised English speaking common law countries, namely Australia,
Canada, New Zealand, UK, and USA. These countries, facing broadly similar
regulatory dilemmas, have often sought to borrow and adapt certain legal
mechanisms from one another. The variance in the outcomes of any attempts at
'borrowing' seems to demonstrate that, despite apparent membership of a
'common law' family, there are significant differences between industrial systems
and constitutional traditions, thereby casting doubt on the notion that there are
definitive legal solutions which can be applied through transplantation. Instead, it
seems worth studying the diverse possibilities for worker voice offered in divergent
contexts, not only through traditional forms of labour law, but also such disciplines
as competition law, human rights law, international law and public law. In this way,
the comparative study highlights a rich multiplicity of institutions and locations of
worker voice, configured in a variety of ways across the English-speaking common
law world. This book comprises contributions from many leading scholars of labour
law, politics and industrial relations drawn from across the jurisdictions, and is
therefore an exceedingly comprehensive comparative study. It is addressed to
academics, policymakers, legal practitioners, legislative drafters, trade unions and
interest groups alike. Additionally, while offering a critique of existing laws, this
book proposes alternative legal tools to promote engagement with a multitude of
'voices' at work and therefore foster the effective deployment of law in industrial
relations.

Importers Manual USA
A practical guide to international dispute resolution and settlement, especially in
the fields of trade and commerce, investment, and intellectual property. The book
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will be of interest to readers worldwide who need to understand international
dispute resolution processes and institutions.

Conflict Resolution
Alternative dispute resolution has now supplanted litigation as the principal
method of dispute resolution. This overview of dispute resolution addresses
practical developments in areas such as family law, plea bargaining, industrial
relations and torts. The authors elaborate on the necessary legal safeguards that
should be taken into account when developing technology-enhanced dispute
resolution and explore a wide range of potential applications for new information
technologies in dispute resolution.

Conflict Avoidance and Dispute Resolution in Construction
If you are in search of a concise yet authoritative overview of mediation as a
process of dispute resolution, then you need look no further. Marian Roberts' A-Z of
Mediation succinctly captures the concepts, applications, debates and critiques
that are shaping this rapidly expanding field. Expertly organised into just over 80
entries, the book combines theory, research and practitioner experience to provide
a wealth of insight and analysis. The book's unique A-Z format makes it an ideal
point of reference. Numerous cross-references are in place to guide you through
the material and highlight the field's connecting strands. The key classic and
contemporary readings are also systematically signposted, topic by topic, drawn
from an extensive multidisciplinary literature. Whether you are studying, training
or already in practice, this book provides an invaluable source of clarity as well as
a comprehensive map of the field.
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