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Mediation
This workbook is designed for basic mediation
training. Authors Scott Hughes, Mark Bennett, and
Michele Hermann take NITA's performance-based
training for trial lawyers and adapt it to training for
mediators. The authors have used these materials
extensively in their mediation training classes at law
schools and in programs open to the public. The Art of
Mediation, Second Edition, sets the mediation process
in context, provides basic definitions, contrasts
mediation with other forms of dispute resolution,
describes varieties of mediation, and lays out roles
and functions of the mediators. The book contains
forms that illustrate sample agreements to mediate
and final mediation agreements, plus a section
containing hypothetical situations for performance
training. Reviews "I have used the first edition of The
Art of Mediation in my classes for almost a decade
and I definitely intend to use the Second Edition in the
future. Students like the book because it is so
practical and easy to read. I like it because it presents
a variety of perspectives so that students learn that
there is no one right or easy way to mediate." — John
Lande, Associate Professor and Director, LL.M.
Program in Dispute Resolution, University of MissouriColumbia School of Law Columbia
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Conflict Resolution Education
L.E.T. has changed countless corporations and private
businesses-including many Fortune 500 companieswith its down-to-earth communication and conflict
resolution skills. Now, this indispensable source has
been newly revised with updated research and timely
case studies.

Maximum Security
First published in 1995. Routledge is an imprint of
Taylor & Francis, an informa company.

Official Gazette of the United States
Patent and Trademark Office
28 contributors each offer a chapter giving their
experiences and techniques for resolving conflict in
communities across the globe.

The Big Book of Conflict Resolution
Games: Quick, Effective Activities to
Improve Communication, Trust and
Collaboration
Examines developments in the community mediation
field over the past two decades & reviews the field's
major achievements & ongoing challenges. The
evolution of the field, the diversification of services, &
major resources available to the field are reviewed &
research findings dealing with community mediation
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are also examined. Information for the report was
obtained from: a review of literature in the field, an
examination of materials obtained from programs
across the country, discussions with experts in the
field, & site visits to innovative programs in CA, NY, &
NC. Charts & graphs. Resource listing.

The SAGE Handbook of Conflict
Communication
The Conflict Resolution Training Program
This collection of activities, self-assessments, and
exercises is especially useful as a resource to
introduce the issue of conflict and its resolution as a
part of workshops on management, leadership,
communication, negotiation and diversity. The book is
fully reproducible and flexibly organized in two
sections. Part One includes twenty-five interactive
group learning activities to explore conflict and
provide practice in skills that help to resolve it. Part
Two consists of twenty-five individualized exercises
and assessments that are ideal for pre-work prior to
group training sessions, or they can be distributed to
participants for their own self-development. All of the
activities and assessments are reproducible and
include participant materials and notes for the
instructor Selected Contents Part One: Group
Workshop Activities: Two Responses to Conflict: Fight
or Flight; How Can We Both Win? A Quick
Demonstration; Individual Conflict Styles: A Zoological
Approach; Approaches to Conflict: Role Play
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Demonstration; When Conflict Creates Stress, Don't
Just Stand There; Introduction to Listening: A Self
Inventory; Red Flags; Benefits and Barriers: Exploring
Third Party Intervention; Mismatched? Are You
Reading the Non-Verbal Cues?; Constructive or
Destructive Conflict: Lessons to be Learned; Gaining a
Different Perspective; Assumptions: Who Needs 'Em?;
Portrait of a Peacemaker; What Kind of Question is
That?; Third-Party Mediation; Formulating Clear
Agreements Part Two: Individualized Exercises and
Assessments: Self-Assessment in Dealing with
Differences; Analyzing A Conflict: Is It Worth Getting
Into?; In the Heat of the Moment; How to Deal with
Hot Buttons; Resolving a Conflict through Planning;
Mediation: Test Your Knowledge; First Thoughts About
Others: Perception IQ Quiz; Uncovering the Hidden
Agenda; Your Turn: A Non-Judgmental Exercise;
Supportive Listening: What's Your Score?; Escalate vs.
Acknowledge: The Choice is Yours; Eight Different
Points of View

Conflict Resolution and the Scholarship
of Engagement
Conflict Resolution will be of interest to people who
deal with disputes - of whatever kind - including
through mediation and alternative dispute resolution
procedures. Contents What is Conflict? Strategies for
Resolving Conflict Approach to the Territory Family
Mediation Mediation Between Neighbours Restorative
Justice Mediation in Schools Cross-Cultural and MultiFaith Mediation Environmental Conflict David and
Goliath The World of Work Training Academic Study
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and Research Issues for the Future Author Susan
Stewart has taught conflict resolution and mediation
and been involved in the development of innovative
university courses covering these topics. She has
published extensively in the education field, including
works on adult learning. In recent years she has been
engaged in mediation as a teacher, researcher and
community consultant.

Conflict Resolution and Peace Education
CDR Associates' training programs have been
recognized throughout the world for their high-quality,
effective, and innovative approaches to handling
conflict in diverse workplace settings. Conflict
Resolution for Managers and Leaders offers you a
proven program that will help you learn the key
concepts and skills in conflict management,
negotiation, and dispute resolution. The Participant's
Workbook is designed to make you a better leader
and manager by equipping you to address conflict
with confidence. Conflict Resolution for Managers and
Leaders is filled with information and interactive
exercises to help you develop practical skills in a fun
and engaging manner. This workbook contains the
information you need to participate in the CDR
training program. Although the comprehensive
program consists of eight modules, your trainer may
customize the session by using select modules. The
eight modules are Dynamics of Competition and
Cooperation Causes and Dynamics of Conflict InterestBased Negotiation and Problem Solving
Communication Skills I: Effective Listening
Page 6/31

Get Free Conflict Resolution Training Courses
Communication Skills II: Framing and Reframing
Raising Conflict Productively Structural Conflict in
Organizations Facilitative Leadership Conflict
Resolution for Managers and Leaders was created for
people like you--leaders, managers, and
supervisors--or for anyone interested in developing
skills to resolve individual, team, and systemic
problems in organizations. It also includes lessons on
facilitative leadership, collaboration, and effective
communication. Praise from Participants of the CDR
Training "All of the trainers I had the opportunity to
work with increased my level of learning." --Clinical
social worker "I really appreciated the energy and
enthusiasm you and your colleagues dedicated to the
Mediation Process Seminar. The richness of the
coaching and individual time for feedback to
participants was a very helpful and impressive
component of the training." --Director, University
Training Resource Center "Tremendous
impact--brought the understanding and feel of the
experience to life. Some of the most effective role
playing I have experienced (and I hated role playing
until these sessions)." --Senior manager, large
international corporation "The demonstrations gave
me an opportunity to watch and learn how many ways
a situation can be viewed and handled."
--Ombudsman case coordinator, large international
corporation "Changed my life! Can't wait to start my
practice." --Editor "[I learned] how mediation can
resolve conflicts at work. It's a tool we've not used
before, but will now." --Director of Human Resources,
large corporation "[The trainers'] different styles of
presentations and mediation were very valuable to
see. They were all great in their individual ways."
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--Psychologist "[l learned] a totally different approach.
I knew there had to be a better way. This week I
learned a better way." --Attorney "Thank you for
creating CDR! I think it offers a fabulous service, both
in terms of mediating and training. The seminar last
week was among the best I have ever attended. Since
that experience, I have realized not only that I enjoy
that type of 'exercise' but that I might be good at it,
too. That is an unexpected revelation. I am thinking
about how to get involved." --Attorney "All of the
trainers I had the opportunity to work with increased
my level of learning." --Clinical social worker "I really
appreciated the energy and enthusiasm you and your
colleagues dedicated to the Mediation Process
Seminar. The richness of the coaching and individual
time for feedback to participants was a very helpful
and impressive component of the training." --Director,
University Training Resource Center "Tremendous
impact--brought the understanding and feel of the
experience to life. Some of the most effective role
playing I have experienced (and I hated role playing
until these sessions)." --Senior manager, large
international corporation "The demonstrations gave
me an opportunity to watch and learn how many ways
a situation can be viewed and handled."
--Ombudsman case coordinator, large international
corporation "Changed my life! Can't wait to start my
practice." --Editor "[I learned] how mediation can
resolve conflicts at work. It's a tool we've not used
before, but will now." --Director of Human Resources,
large corporation "[The trainers'] different styles of
presentations and mediation were very valuable to
see. They were all great in their individual ways."
--Psychologist "[l learned] a totally different approach.
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I knew there had to be a better way. This week I
learned a better way." --Attorney "Thank you for
creating CDR! I think it offers a fabulous service, both
in terms of mediating and training. The seminar last
week was among the best I have ever attended. Since
that experience, I have realized not only that I enjoy
that type of 'exercise' but that I might be good at it,
too. That is an unexpected revelation. I am thinking
about how to get involved." --Attorney

The Joy of Conflict Resolution
Effectively resolving conflict prevents violence,
reduces incidents, improves productivity, and
contributes to the overall health of an organization.
Unlike the traditionally reactive law enforcement
approach to resolving conflict, Conflict Management
for Security Professionals provides a proven, reliable,
business-focused approach that teaches security
personnel to diffuse situations before they escalate
when dealing with uncooperative, dangerous, or
violent individuals. Covering everything from policies
and procedures to security tactics and business
impact, Conflict Management for Security
Professionals uniquely addresses conflict resolution
from a security perspective for managers, policy
makers, security officials, or anyone else who
interacts with people every day. This book helps
organizations create and maintain safe environments
without interfering with their ability to remain
profitable, competitive, and relevant. Comprehensive
and systematic conflict management and resolution
program geared specifically for the needs of security
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managers, supervisors, and officers. Incorporates
classroom and field-tested conflict resolution
concepts, models, and approaches. Addresses
everything from policies and programs to tactics for a
wide variety of stakeholders in any private or public
organization.

The SAGE Handbook of Conflict
Resolution
The 2nd edition of this book provides an accessible,
coherent and critical treatment of dispute resolution
in Australia, and been restructured to take account of
the considerable changes in alternative dispute
resolution (ADR). Throughout the book, dispute
resolution methods are considered in a theoretical,
critical and evaluative light. A range of ADR processes
across a spectrum of applications is considered, with
special attention given to commercial, family,
discrimination and international disputes. Insights
drawn from domestic and international contexts are
combined in a unique way throughout the book. While
having a predominantly Australian focus, appropriate
comparisons from other jurisdictions are frequently
made. The book locates debates surrounding ADR in
the context of the politics of gender and other aspects
of identity, while examining the influences of other
contemporary legal theories on ADR. It considers ADR
in both its social and political contexts. This book will
be useful to scholars of ADR, as well as lawyers,
policy-makers, practitioners and students of dispute
resolution.
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Dispute System Design
'The SAGE Handbook of Conflict Resolution
demonstrates the range of themes that constitute
modern conflict resolution. It brings out its key issues,
methods and dilemmas through original contributions
by leading scholars in a dynamic and expanding field
of inquiry. This handbook is exactly what it sets out to
be: an indispensable tool for teaching, research and
practice in conflict resolution' - Peter Wallensteen,
Professor of Peace and Conflict Research, Uppsala
University and University of Notre Dame 'Bercovitch,
Kremenyuk and Zartman are among the most
important figures in the conflict resolution field. They
have pieced together, with the help of more than 35
colleagues from numerous countries, a state-of-theart review of the sources of international conflict,
available methods of conflict management, and the
most difficult challenges facing the individuals and
organizations trying to guide us through these conflictridden times. The collection is brimming with
penetrating insights, trenchant analyses, compelling
cases, and disciplined speculation. They help us
understand both the promise of as well as the
obstacles to theory-building in the new field of conflict
resolution' - Lawrence Susskind, Professor and
Director of the MIT - Harvard Public Disputes Program
'The last three sentences of this persuasive book: "We
conclude this volume more than ever convinced that
conflict resolution is not just possible or desirable in
the current international environment. It is absolutely
necessary. Resolving conflicts and making peace is no
longer an option; it is an intellectual and practical skill
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that we must all posses." If you are part of that "we,"
intellectually or professionally, you will find this book
a superb companion' - Thomas C Schelling, Professor
Emeritus, Harvard University and University of
Maryland Conflict resolution is one of the fastestgrowing academic fields in the world today. Although
it is a relatively young discipline, having emerged as a
specialized field in the 1950's, it has rapidly grown
into a self-contained, vibrant, interdisciplinary field.
The SAGE Handbook of Conflict Resolution brings
together all the conceptual, methodological and
substantive elements of conflict resolution into one
volume of over 35 specially commissioned chapters.
The Handbook is designed to reflect where the field is
today by drawing on the contributions of experts from
different fields presenting, in a systematic way, the
most recent research and practice. Jacob Bercovitch is
Professor of International Relations, and Fellow of the
Royal Society, at the University of Canterbury in
Christchurch, New Zealand. Victor Kremenyuk is
deputy director of the Institute for USA and Canada
Studies, Russian Academy of Sciences, Moscow. He is
also a research associate at IIASA. I. William Zartman
is Jacob Blaustein Professor of Conflict Resolution and
International Organization at the Nitze School of
Advanced International Studies of Johns Hopkins
University

The Handbook of Conflict Resolution
In this book, David and Roger Johnson offer an
approach that involves interrelated programs for
preventing violence and helping students learn to
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resolve conflicts constructively. The authors discuss
how schools can create a cooperative learning
environment where students learn how to negotiate
and mediate peer conflicts and teachers use
academic controversies to enhance learning.

Gender in Applied Communication
Contexts
Describes a method of negotiation that isolates
problems, focuses on interests, creates new options,
and uses objective criteria to help two parties reach
an agreement

It Unfolded Quite Wonderfully
Conflict Coaching: Conflict Management Strategies
and Skills for the Individual defines this growing area
of conflict resolution and distinguishes conflict
coaching as a stand-alone resolution technique. In a
service society where human relationships are central
to our professional as well as personal lives,
individuals value one-on-one attention to obtain
custom solutions for handling important interpersonal
communication. The CD-ROM accompanying the book
provides numerous resources for instructors, coaches,
and other interested readers.

Conflict Resolution
All you need to understand the dynamics of conflict -and the joy of resolution
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The Youth Book
Make workplace conflict resolution a game that
EVERYBODY wins! Recent studies show that typical
managers devote more than a quarter of their time to
resolving coworker disputes. The Big Book of ConflictResolution Games offers a wealth of activities and
exercises for groups of any size that let you manage
your business (instead of managing personalities).
Part of the acclaimed, bestselling Big Books series,
this guide offers step-by-step directions and
customizable tools that empower you to heal rifts
arising from ineffective communication,
cultural/personality clashes, and other specific
problem areas—before they affect your organization's
bottom line. Let The Big Book of Conflict-Resolution
Games help you to: Build trust Foster morale Improve
processes Overcome diversity issues And more
Dozens of physical and verbal activities help create a
safe environment for teams to explore several
common forms of conflict—and their resolution.
Inexpensive, easy-to-implement, and proved effective
at Fortune 500 corporations and mom-and-pop
businesses alike, the exercises in The Big Book of
Conflict-Resolution Games delivers everything you
need to make your workplace more efficient,
effective, and engaged.

Re-Centering Culture and Knowledge in
Conflict Resolution Practice
This training package presents proven interactive
techniques and specific teaching tools for instituting
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systems of organizational conflict resolution. The
authors introduce a hands-on method of learning and
teaching organizational conflict resolution through the
use of exercises, quizzes, surveys, games, role plays,
and other interactive techniques that can be used by
anyone engaged in teaching or practicing conflict
resolution. All of these exercises have been
developed and applied in the real world.

The Mediation Handbook
The object of this publication is to provide youth, as
well as people and organizations involved and
interested in youth-related issues, with a
comprehensive source of information on South African
young organizations and related relevant issues.

Conflict Management for Security
Professionals
Business, Conflict Resolution and Peacebuilding
examines the actions currently being taken by
businesses in areas of violent conflict around the
world, and explores how they can make a significant
contribution to the resolution of violent conflicts
through business-based peacebuilding. This book
combines two approaches to provide a
comprehensive look at the current state and future of
business- based peacebuilding. It marries a detailed
study of documented peacebuilding activities with a
map of the possibilities for future business-related
conflict work and pragmatic suggestions for business
leaders, conflict resolution practitioners, and
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Get Free Conflict Resolution Training Courses
peacebuilding organizations. The use of the label
‘business-based peacebuilding’ is new and signifies
actions business can take beyond simple legal
compliance or making changes to avoid creating a
conflict. Although business-based peacebuilding is
new, examples are included from around the world to
illustrate that, working together, businesses have a
strong contribution to make to the creation of
peaceful societies. The book advocates pragmatic
peacebuilding, which is not overly concerned with
cause-driven models of conflict. Instead, pragmatic
peacebuilding encourages an examination of what is
needed in the conflict and what can be provided. This
approach is free of some of the ideological baggage of
traditional peacebuilding and allows for a much wider
range of participants in the peacebuilding project.
This book will be of much interest to students of
peace studies, conflict resolution, international
security and business studies, as well as to
practitioners and business leaders. Derek Sweetman
is Dispute Resolution Director for Better Business
Bureau in Washington, DC and Instructor at New
Century College, George Mason University, USA.

Conflict Resolution For Kids
The Certificate in Conflict Resolution based at the
Justice Institute of British Columbia was a
manifestation of a North American conflict resolution
movement of the 1970s and 1980s. Its location in a
justice and public safety training institution facilitated
its emergence and its first decade was marked by
exponential growth. This study makes visible the
Page 16/31

Get Free Conflict Resolution Training Courses
theoretical and contextual bases of this first Canadian
post-secondary conflict resolution educational
program. A narrative research approach was used to
gather stories from trainers and administrators;
archival documents and the relevant literature were
examined. The text was created using hermeneutic
and dialogical interpretive strategies. The Certificate's
practical content, short course format and highly
interactive teaching methodologies contributed to its
popularity. Creating enough trainers to teach all the
courses and the self-creation of identity as conflict
resolution practitioners were major projects. Course
content was based on ideas in circulation coming
from disciplines of communication, psychology, game
theory and organizational relations. By 1991 a JIBC
conflict resolution model had coalesced: a perceptual
definition of conflict paired with a four-stage
resolution process-setting a co-operative atmosphere,
defining concrete issues, identifying interests, and
brainstorming mutual agreements. Additional
contributions to the teaching of conflict resolution
were an emphasis on defusing anger in self and
others, and active listening and assertive speaking
skills. The experiential pedagogy emphasized
coached role-play but contradictory adult education
philosophies led to some inconsistencies, particularly
in the end-of-program performance assessments. The
early years are remembered as a time of excitement,
collegiality and creativity. In the early 90s a new
generation of trainers was hired, competition for
training days and mediation cases fuelled escalating
conflict, and collegiality eroded. Core course content,
teaching practices and conflictual relationship
patterns solidified and this dissertation recommends
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as a corrective the adoption of a self-critical stance
and the integration of newer, more contextual theory
and practice developments. This study makes
contributions to the documentation of the history of
the mediation field in Canada, and to the construction
of conflict resolution training practice. It also
advances discussions of curriculum development,
mediator professionalization, and adult education
orientation applications.

Conflict Management Coaching
This little book gives more than 20 examples of BIFF
responses--brief, informative, friendly, and firm--for all
areas of life, plus additional tips to help readers deal
with high-conflict people anywhere. 158 pp.

Leader Effectiveness Training: L.E.T.
(Revised)
While featuring field-based examples in multiple
disciplines, including political science, anthropology,
communication, psychology, sociology, law and
teacher training, this book presents real cases of
conflict work. Explained are concepts underlying
conflict transformation and strategies that have been
adapted for use in professional practice.

Biff
Everyone Can Win
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The Changing Global Order
Escalations in student violence continue throughout
the nation, but inner-city schools are the hardest hit,
with classrooms and corridors infected by the anger,
aggression, and criminality endemic to street life.
Technological surveillance, security personnel, and
paramilitary control tactics to maintain order and
safety are the common administrative response.
Essential educational programs are routinely slashed
from school budgets, even as the number of guards,
cameras, and metal detectors continues to multiply.
Based on years of frontline experience in New York's
inner-city schools, Maximum Security demonstrates
that such policing strategies are not only ineffectual,
they divorce students and teachers from their ethical
and behavioral responsibilities. Exploring the culture
of violence from within, John Devine argues that the
security system, with its uniformed officers and
invasive high-tech surveillance, has assumed
presumptive authority over students' bodies and
behavior, negating the traditional roles of teachers as
guardians and agents of moral instruction. The
teacher is reduced to an information bureaucrat, a
purveyor of technical knowledge, while the student's
physical well-being and ethical actions are left to the
suspect scrutiny of electronic devices and security
specialists with no pedagogical mission, training, or
interest. The result is not a security system at all, but
an insidious institutional disengagement from the
caring supervision of the student body. With
uncompromising honesty, Devine provides a powerful
portrayal of an educational system in crisis and bold
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new insight into the malignant culture of school
violence.

Conflict Resolution for Managers and
Leaders, Participants Workbook
Everyone Can Win: Responding to the Conflict
Constructively is a completely revised and updated
second edition of Helena Cornelius' and Shoshana
Faire's classic book on conflict resolution. It is now
nearly twice as long as the original edition published
in 1989. It provides the essentials for handling
personal and workplace difficulties with emotional
intelligence. With its friendly and uplifting advice,
stories, exercises and proven techniques, Everyone
Can Win teaches collaborative and compassionate
problem-solving, even when relationships are
stretched to their limit. This second edition adds lots
of new material on such topics as response rather
than reaction, principles from the martial art of Aikido,
handling difficult people and personalities, clashes of
values and the pitfalls and solutions to toxic power
issues.

The Art of Mediation
Since the end of the Cold War several political
agreements have been signed in attempts to resolve
longstanding conflicts in such volatile regions as
Northern Ireland, Israel-Palestine, South Africa, and
Rwanda. This is the first comprehensive volume that
examines reconciliation, justice, and coexistence in
the post-settlement context from the levels of both
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theory and practice. Mohammed Abu-Nimer has
brought together scholars and practitioners who
discuss questions such as: Do truth commissions
work? What are the necessary conditions for
reconciliation? Can political agreements bring
reconciliation? How can indigenous approaches be
utilized in the process of reconciliation? In addition to
enhancing the developing field of peacebuilding by
engaging new research questions, this book will give
lessons and insights to policy makers and anyone
interested in post-settlement issues.

50 Activities for Conflict Resolution
Gender in Applied Communication Contexts explores
the intersection and integration of feminist theory as
applied to four important areas: organizational
communication, health communication, family
communication, and instructional communication.
This collection of readings links theoretical insights
and contributions to pragmatic ways of improving the
lives of women and men in a variety of professional
and personal situations. Gender in Applied
Communication Contexts is recommended for upperdivision and graduate-level courses in gender and
communication, feminist theory, organizational
communication, health communication, instructional
communication, and applied communication. This
anthology is also recommended as a research
resource for scholars in Women’s Studies, Family
Studies, and Business and Management.

Jones,brinkert
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The SAGE Handbook of Conflict Communication:
Integrating Theory, Research, and Practice is the first
resource to synthesize key theories, research, and
practices of conflict communication in a variety of
contexts. Editors John Oetzel and Stella Ting-Toomey,
as well as expert researchers in the field, emphasize
constructive conflict management from a
communication perspective which places primacy in
the message as the focus of conflict research and
practice.

Alternative dispute resolution
employers' experiences with ADR in the
workplace : report to the Chairman,
Subcommittee on Civil Service,
Committee on Government Reform and
Oversight, House of Representatives
CONFLICT MANAGEMENT COACHING: THE CINERGY
MODEL describes a well-researched process for
coaching people on a one-on-one basis, to improve
their skills and abilities to manage and engage in their
interpersonal disputes. This comprehensive text
written by Cinnie Noble, a lawyer-mediator and
certified coach, not only provides a coaching model
that uniquely integrates neuroscience principles with
conflict management and coaching theory and
practice. It also provides readers with many ideas and
practical ways to support a conflict coaching practice.
CONFLICT MANAGEMENT COACHING is an informative
resource that will be of interest to coaches,
mediators, ombudsmen and other conflict
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management and dispute resolution practitioners, HR
professionals, leaders, lawyers, psychologists, social
workers and others who work with people in conflict.
TABLE OF CONTENTS * Introduction * The Three Pillars
of Conflict Management Coaching * Conflict
Management: There Is No Rule Book * Client
Engagement * The CINERGY Conflict Management
Coaching Model * Conflict Management Coaching
Skills * Applications of Conflict Management Coaching
* Measuring Conflict Management Coaching

Reducing School Violence Through
Conflict Resolution
As the field of conflict analysis and resolution
continues to grow, scholars and practitioners
increasingly recognize that we can learn from one
another. Theory must be informed by practice and
practice must draw on sound theory. Above and
beyond this lies a further recognition: without at least
attempting to actually engage and transform
entrenched conflicts, our field cannot hope to achieve
its potential. We will merely remain in a more diverse,
multi-disciplinary ivory tower. This edition breaks new
ground in explicitly connecting the Scholarship of
Engagement to the work of conflict resolution
professionals including those in the academy, those in
the field, and those who refuse to choose between the
two. The text explores a wide variety of examples of,
and thinking on, the Scholarship of Engagement from
participatory action research to peace education, and
from genocide prevention to community mediation
and transitional justice.
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Creating Harmony
Dispute System Design walks readers through the art
of successfully designing a system for preventing,
managing, and resolving conflicts and legally-framed
disputes. Drawing on decades of expertise as
instructors and consultants, the authors show how
dispute systems design can be used within all types of
organizations, including business firms, nonprofit
organizations, and international and transnational
bodies. This book has two parts: the first teaches
readers the foundations of Dispute System Design
(DSD), describing bedrock concepts, and case
chapters exploring DSD across a range of
experiences, including public and community justice,
conflict within and beyond organizations, international
and comparative systems, and multi-jurisdictional and
complex systems. This book is intended for anyone
who is interested in the theory or practice of DSD,
who uses or wants to understand mediation,
arbitration, court trial, or other dispute resolution
processes, or who designs or improves existing
processes and systems.

Getting to Yes
Praise for The Handbook of Conflict Resolution "This
handbook is a classic. It helps connect the research of
academia to the practical realities of peacemaking
and peacebuilding like no other. It is both
comprehensive and deeply informed on topics vital to
the field like power, gender, cooperation, emotion,
and trust. It now sits prominently on my bookshelf."
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—Leymah Gbowee, Nobel Peace Prize Laureate "The
Handbook of Conflict Resolution offers an astonishing
array of insightful articles on theory and practice by
leading scholars and practitioners. Students,
professors, and professionals alike can learn a great
deal from studying this Handbook." —William Ury,
Director, Global Negotiation Project, Harvard
University; coauthor, Getting to Yes and author, The
Third Side "Morton Deutsch, Peter Coleman, and Eric
Marcus put together a handbook that will be helpful to
many. I hope the book will reach well beyond North
America to contribute to the growing worldwide
interest in the constructive resolution of conflict. This
book offers instructive ways to make this commitment
a reality." —George J. Mitchell, Former majority leader
of the United States Senate; former chairman of the
Peace Negotiations in Northern Ireland and the
International Fact-Finding Committee on Violence in
the Middle East; chairman of the board, Walt Disney
Company; senior fellow at the School of International
and Public Affairs, Columbia University "Let's be
honest. This book is just too big to carry around in
your hand. But that's because it is loaded with the
most critical essays linking the theory and practice of
conflict resolution. The Handbook of Conflict
Resolution is heavy on content and should be a wellreferenced resource on the desk of every
mediator—as it is on mine." —Johnston Barkat,
Assistant Secretary-General, Ombudsman and
Mediation Services, United Nations

Business, Conflict Resolution and
Peacebuilding
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The Handbook of Mediation gathers leading experts
across fields related to peace, justice, human rights,
and conflict resolution to explore ways that mediation
can be applied to a range of spectrums, including new
age settings, relationships, organizations, institutions,
communities, environmental conflicts, and
intercultural and international conflicts. The text is
informed by cogent theory, state-of-the-art research,
and best practices to provide the reader with a wellrounded understanding of mediation practice in
contemporary times. Based on four signature
themes—contexts; skills and competencies;
applications; and recommendations—the handbook
provides theoretical, applicable, and practical insight
into a variety of key approaches to mediation. Authors
consider modern conflict on a local and global scale,
emphasizing the importance of identifying effective
strategies, foundations, and methods to shape the
nature of a mediation mindfully and effectively. With
a variety of interdisciplinary perspectives, the text
complements the development of the reader’s
competencies and understanding of mediation in
order to contribute to the advancement of the
mediation field. With a conversational tone that will
welcome readers, this comprehensive book is
essential reading for students and professionals
wanting to learn a wide range of potential
interventions for conflict.

The Mediation Process
The Fourth Edition of a seminal work in the field of
mediation and conflict resolution For almost thirty
Page 26/31

Get Free Conflict Resolution Training Courses
years, conflict resolution practitioners, faculty, and
students have depended on The Mediation Process as
the all-inclusive guide to the discipline. The most
comprehensive book written on mediation, this text is
perfect for new and experienced conflict managers
working in any area of dispute resolution—family,
community, employment, business, environmental,
public policy multicultural, or international. This is the
expert's guide, and the Fourth Edition has been
expanded and revised to keep pace with
developments in the field. It includes new resources
that will promote excellence in mediation and help
disputants reach durable agreements and enhance
their working relationships. Includes expanded
information on the latest approaches for providing
mediation assistance Features comprehensive
guidelines for selecting the right strategy for both
common and unique problems Utilizes updated,
contemporary case studies of all types of disputes
Offers expanded coverage of the growing field and
practice of intercultural and international mediation

Community Mediation Programs
A self-report assessment tool that reveals how much
the respondent is negatively affected by various
systems conflicts in a group or organization and which
conflict modes the person tends to use to address and
resolve those systems conflicts.

Dispute Resolution in Australia
This book is about conflict resolution through
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mediation, from a psychological perspective. Although
written in part from the point of view of litigation, the
objective is to demonstrate how an appreciation of
the psychological aspects of conflict and an
understanding of the emotional strategies people
adopt in dispute situations can assist both lawyers
and non-lawyers in resolving conflicts. The book
consists of three sections- a theoretical analysis of
conflict and conflict resolution; a practical, legal and
experiential explanation of mediation; and thirdly a
series of mock mediations, comprehensively analysed
from the viewpoint of the mediator and the parties,
providing tips and guidance on the dilemmas and
pitfalls that mediators encounter. The book is based
on three fundamental tenets: that conflict is ever
present, and cannot be eliminated but can be worked
with; that the attitude and stance of the mediator
towards the dispute can be of significance to the
outcome; and above all that the use of
psychotherapeutic tools can facilitate a paradigm shift
in the parties' approach to conflict. The authors
demonstrate how the mediator can move parties in
dispute from a position of intransigent adversity to a
working alliance, and thereby achieve a 'good enough
' resolution.

Kilmann Organizational Conflict
Instrument
This volume offers a comprehensive evaluation of the
concept of global order, with a particular emphasis on
the role of regional organisations within global
governance institutions such as the United Nations.
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Building from a solid theoretical base it draws upon
the expertise of numerous leading international
scholars offering a broad array of timely and relevant
case studies. These all take into consideration the
historical setting, before analysing the contemporary
situation and offering suggestions for potential
realignments and readjustments that may be
witnessed in the future. The volume adopts an
interdisciplinary approach when addressing some of
the most pressing issues of global governance which
our global community must tackle. This presents the
readers an opportunity to understand related topics
such as political economy, international law,
institutions of global governance, in conjunction with
the academic field of International Relations (IR). It
further helps students and interested readers
understand the theoretical and practical foundations
to the changing nature of global affairs.

Reconciliation, Justice, and Coexistence
The field of conflict resolution centers on relationships
and ways of approaching methods for problem
solving. These relationships and approaches vary
deeply depending on the individual, society, and
background, proving that cultural perspective is
fundamental to any dispute intervention. ReCentering Culture and Knowledge in Conflict
Resolution Practice is a collection of original essays by
scholars and practitioners of conflict resolution and
others working in marginalized communities. The
volume offers a sampling of the cultural voices
essential to effective practice yet not commonly
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heard in the discourse of conflict resolution. The
authors explore the role of culture, race, and
oppression in resolving disputes. Drawing on firsthand
experience and sound research, the authors address
such issues as culturally sensitive mediation
practices, the diversity of perspectives in conflict
resolution literature, and power dynamics. The first
anthology of its kind, this book combines personal
narratives with formal scholarship. By melding these
varied approaches, the authors seek to inspire
activism for social justice in today’s multicultural
society.
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