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Bureaucracy
This book explores contemporary and historical
examples of bureaucratic discretion to describe a
continuum of resistance to authoritative directives by
hierarchical superiors. Resistance ranges from blind
obedience or complete nonresistance to street-level
opposition; in between these extremes, however, are
minimal compliance and resistance sanctioned by
immediate superiors. Although politicians may pass
legislation, the subject of bureaucratic
implementation or lack thereof remains an area of
vital concern. Grounded in administrative theory
(beginning with Woodrow Wilson’s seminal discussion
of the virtue of adopting a businesslike approach to
American governing) and emphasizing the power of
street-level bureaucrats, the aim of this book is to
expand awareness of the potentially dangerous power
of insulated bureaucrats.

Bureaucracy and Democracy
A hibernating bear awakens to find himself smack dab
in the middle of a sprawling industrial complex where
people think he's just a silly man who wears a fur
coat. 46 illustrations.

Political Order and Political Decay
One of the major dilemmas facing the administrative
state in the United States today is discerning how
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best to harness for public purposes the dynamism of
markets, the passion and commitment of nonprofit
and volunteer organizations, and the public-interestoriented expertise of the career civil service.
Researchers across a variety of disciplines, fields, and
subfields have independently investigated aspects of
the formidable challenges, choices, and
opportunitiesthis dilemma poses for governance,
democratic constitutionalism, and theory building.
This literature is vast, affords multiple and conflicting
perspectives, is methodologically diverse, and is
fragmented. The Oxford Handbook of American
Bureaucracy affords readers an uncommon overview
andintegration of this eclectic body of knowledge as
adduced by many of its most respected researchers.
Each of the chapters identifies major issues and
trends, critically takes stock of the state of
knowledge, and ponders where future research is
most promising. Unprecedented in scope,
methodological diversity, scholarly viewpoint, and
substantive integration, this volume is invaluable for
assessing where the study of American bureaucracy
stands at the end of the first decade of the
21stcentury, and where leading scholars think it
should go in the future.The Oxford Handbooks of
American Politics are a set of reference books offering
authoritative and engaging critical overviews of the
state of scholarship on American politics. Each
volume focuses on a particular aspect of the field. The
project is under the General Editorship of George C.
Edwards III, and distinguished specialists in their
respective fields edit each volume. The Handbooks
aim not just to report on the discipline, but also to
shape it as scholars criticallyassess the scholarship on
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a topic and propose directions in which it needs to
move. The series is an indispensable reference for
anyone working in American politics.General Editor for
The Oxford Handbooks of American Politics: George C.
Edwards III

Max Weber ́s Theory of Bureaucracy and
its Negative Consequences
Bureaucratic, Societal, and Ethical
Transformation of the Former East
Germany
How do organizations structure themselves? A
synthesis of the empirical literature in the field,
supported by numerous examples and illustrations,
provides images that produce a theory. The author
introduces five basic configurations of structure - the
simple structure, the machine bureaucracy, the
professional bu- reaucracy, the divisionalized form,
and the adhocracy. This book reveals that structure
seems to be at the root of many questions about
organizations and why they function as they do.

Alternatives
This book analyzes the state of the bureaucracy in the
eastern part of Germany prior to reunification and
discusses changes that occurred after 1990. The
contributors review the impact of these changes on
the bureaucracy and other sectors of society where a
new ethic seems to have emerged, guiding
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practitioners involved in restructuring East German
institutions. Issues discussed include: the
performance of the administrative structures, the
transformation of the Eastern German university
system, the various affirmative action policies
implemented after 1990, compensation to victims of
abuses by the former socialist regime, changes in
public relations policy after 1990, and an ethic
guiding the models of restructuring institutions for
industrialized and developing countries.

States in the Developing World
Inside Asylum Bureaucracy: Organizing
Refugee Status Determination in Austria
Policy Without Politicians is a comparative study of
the everday policy-making role of bureaucrats in six
jurisdictions: France, US, Germany, Sweden, the EU,
and the UK. It takes as its central focus the decrees
and regulations that account for a large proportion of
government activity and explores the role of civil
servants in their production.

The Oxford Handbook of State and Local
Government
Bureaucracy
Given the influence of public bureaucracies in
policymaking and implementation, Steven J. Balla and
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William T. Gormley assess their performance using
four key perspectives—bounded rationality, principalagent theory, interest group mobilization, and
network theory—to help students develop an analytic
framework for evaluating bureaucratic accountability.
The new Fourth Edition of Bureaucracy and
Democracy: Accountability and Performance provides
a thorough review of bureaucracy during the Obama
and Trump administrations, as well as new attention
to state and local level examples and the role of
bureaucratic values. ? New to this Edition: Interviews
with two new cabinet secretaries—Christine Todd
Whitman and Tom Ridge—with insightful quotes from
them throughout the book. Added material on the
battle over regulations, a battle that will loom large
during the Trump administration, including midnight
regulations and the Congressional Review Act. New
examples demonstrate the activity and influence of
constituencies of different kinds including the placing
of women and minorities on US currency, a vignette
that features the musical Hamilton, and the political
protests surrounding the Dakota Access and Keystone
XL pipelines. A new discussion of the privatization of
roads, the pros and cons.

American Government
Real People. Real Stories. Real Politics. Politics
involves people, from many backgrounds, struggling
to make their voices heard. Real people, telling their
stories, reflect our ideals, choices, and collective
experiences as a nation. In American Government:
Stories of a Nation, author Scott Abernathy tunes in to
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these voices, showing how our diverse ideas shape
the way we participate and behave, the laws we live
by, and the challenges we face. Each chapter features
real stories illustrating how the American political
system is the product of strategies, calculations, and
miscalculations of countless individuals. Students
learn the nuts and bolts of political science through
these compelling stories. Learning concepts in
context is a tested learning technique that works to
help ideas stick. The key concepts are memorable
because they are tied to real politics, where students
see political action and political choices shaping how
institutions advance or impede the fulfillment of
fundamental ideas. Not only will all students see
themselves reflected in the pages, but they will come
to understand that they, too, are strategic players in
American politics, with voices that matter. Just like
the Full version, The Essentials edition is perfect for
instructors who don’t wish to cover the last three
chapters on policy.

American Government
Democracy, Bureaucracy, And The Study
Of Administration
American politics
Aims to bring together, present, and discuss what is
known about work and organizations and their
connection to broader economic change in Europe
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and America. This volume contains a range of
theoretically informed essays, which give
comprehensive coverage of changes in work,
occupations, and organizations.

T.H. Marshall's Social Policy in the
Twentieth Century
Sociology
"Mashaw has taken . . . the Social Security
Administration's handling of disability claims . . . and
from it has drawn, not only a microsopic account and
appraisal of SSA's methods and problems, but also a
generalized and philosophic inquiry into the nature of
the 'justice' such an agency, bureaucratically
organized, can dispense. He provides an unorthodox
redefinition of what the administrative law that
matters is, and fresh insights inot why it matters and
how it develops. . . . Brilliant."-Harvey C. Mansfield,
Perspective

Personnel Management Abstracts
The classic book on the way American government
agencies work and how they can be made to work
better -- the "masterwork" of political scientist James
Q. Wilson (The Economist) In Bureaucracy, the
distinguished scholar James Q. Wilson examines a
wide range of bureaucracies, including the US Army,
the FBI, the CIA, the FCC, and the Social Security
Administration, providing the first comprehensive, inPage 8/25
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depth analysis of what government agencies do, why
they operate the way they do, and how they might
become more responsible and effective. It is the
essential guide to understanding how American
government works.

Policy Without Politicians
Highly original and based on unique empirical
research in the fields of organization theory and
organization behaviour, this work makes an
invaluable contribution to the literature on
bureaucracy and innovation. Focusing on a study of
two major companies working with innovation and
new product development Styhre's critical analysis
pushes the boundaries of bureaucracy studies beyond
its current entrenched position. Departing from the
traditional view that bureaucratic organizations are
inefficient, incapable of responding to external
changes, unable to orchestrate innovative work and
provide meaningful jobs for its co-workers, this
empirical study underlines the merits of a functional
organization, the presence of specialist and expertise
groups and hierarchical structures. Analyzing the
literature of bureaucracy, the new forms of postbureaucratic organizations and drawing on the
philosophy of Henri Bergson, the author offers a
model of bureaucracy, capable of both apprehending
its functional organization and its continuous and
ongoing modifications and changes to adapt to
external conditions. Innovative and compelling, this
book is an excellent text for advanced students of
organization and management theory and managerial
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strategists and decision-makers across the globe.

Weber's Rationalism and Modern Society
This study casts doubt on the classic model of
bureaucracy and its relevance to developing areas. In
particular, Hodder challenges the Weberian distinction
between the role of emotion and a modern
bureaucracy's impersonal and rational qualities. He
suggests that bureaucracies function differently, and
offers a different perspective. The focus is the
Philippines, but Hodder's conclusions are applicable to
other developing areas. Two main themes are
discussed. The first explores the classic Weberian
model of bureaucracy. The second concerns ways of
thinking about the social features of bureaucracy. The
focus is dimensions of bureaucracy that are less
dependent upon structure. What emerges is an
innovative description of the social world of
bureaucracy and its attributes. Hodder observes that
discussions with civil servants and politicians in
developing countries suggest that deepening
emotion, a strengthening sense of the importance of
social relationships, and informality are vital to the
emergence of professional and stable organizations.
Hodder believes it is possible to account for these
social features of bureaucracy by understanding
participants' representations and practices. While
these ideas are discussed in the context of the
Philippines, they have wider relevance to other states,
especially those whose bureaucracies are
characterized as weak and personalistic. The author
suggests that these characterizations, and possible
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remedies, may need to be reconsidered. He argues
that through informality and emotion, effective and
stable organizations can be built: excessive formalism
may exacerbate the problems that governments of
developing countries are trying to solve. The means
to strengthen bureaucracies in developing countries
are already available and, rather than be ignored or
suppressed, need be identified and encouraged.

American Government
Thinking about Politics
Social Security Administration: SSA Needs to Act Now
to Assure World-Class Service

Emotional Bureaucracy
This anthology addresses several of the most central
ideas in the field of public administration. These ideas
are as relevant to public budgeting as they are to
performance measurement or human resource
management. Collectively and individually the essays
explore what Dwight Waldo referred to as the
?political theories? of public administration: issues
that are ultimately unresolvable yet crucial to
understanding the nature of public administrative
practice. How can democracy and efficiency be
balanced? Can there be a science of administration?
How should we think about administrative
accountability? What is the nature of the relationship
between citizen and state? Is professionalism an
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adequate mechanism for ensuring accountability?
How efficient can or should bureaucracy be? What is
proper leadership by administrators hoping to address
political democracy and managerial efficiency? This
ASPA Classics Volumes serves to connect the practice
of public policy and administration with the normative
theory base that has accrued and the models for
practice that may be deduced from this theory.

The Case Against Bureaucratic Discretion
This Handbook brings together a collection of leading
international authors to reflect on the influence of
central contributions, or classics, that have shaped
the development of the field of public policy and
administration. The Handbook reflects on a wide
range of key contributions to the field, selected on the
basis of their international and wider disciplinary
impact. Focusing on classics that contributed
significantly to the field over the second half of the
20th century, it offers insights into works that have
explored aspects of the policy process, of particular
features of bureaucracy, and of administrative and
policy reforms. Each classic is discussed by a leading
international scholars. They offer unique insights into
the ways in which individual classics have been
received in scholarly debates and disciplines, how
classics have shaped evolving research agendas, and
how the individual classics continue to shape
contemporary scholarly debates. In doing so, this
volume offers a novel approach towards considering
the various central contributions to the field. The
Handbook offers students of public policy and
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administration state-of-the-art insights into the
enduring impact of key contributions to the field.

The Oxford Handbook of Political
Executives
Our American Government textbook adheres to the
scope and sequence of introductory American
government courses nationwide. We have
endeavored to make the workings of American
Government interesting and accessible to students
while maintaining the conceptual coverage and rigor
inherent in the subject at the college level. With this
objective in mind, the content of this textbook has
been developed and arranged to provide a logical
progression from the fundamental principles of
institutional design at the founding, to avenues of
political participation, to thorough coverage of the
political structures that constitute American
government. The book builds upon what students
have already learned and emphasizes connections
between topics as well as between theory and
applications. The goal of each section is to enable
students not just to recognize concepts, but to work
with them in ways that will be useful in later courses,
future careers, and as engaged citizens. The
organization and pedagogical features were
developed and vetted with feedback from American
government instructors dedicated to the project.

The Oxford Handbook of Work and
Organization
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Bureaucratic Justice
The report concludes that the relationship between
decentralized schools and central offices ought to be
envisioned as a contract that assigns responsibility for
setting goals to central offices and gives schools
discretion to choose the means required to
accomplish those goals.

The Oxford Handbook of American
Bureaucracy
What should states in the developing world do and
how should they do it? How have states in the
developing world addressed the challenges of
promoting development, order, and inclusion? States
in the developing world are supposed to build
economies, control violence, and include the
population. How they do so depends on historical
origins and context as well as policy decisions. This
volume presents a comprehensive theory of state
capacity, what it consists of, and how it may be
measured. With historical empirical illustrations it
suggests that historical origins and political decisions
help drive the capacity of states to meet their goals.

The Innovative Bureaucracy
The Oxford Handbook of State and Local Government
is an historic undertaking. It contains a wide range of
essays that define the important questions in the
field, evaluate where we are in answering them, and
set the direction and terms of discourse for future
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work. The Handbook will have a substantial influence
in defining the field for years to come. The chapters
critically assess both the key works of state and local
politics literature and the ways in which the sub-field
has developed. It covers the main areas of study in
subnational politics by exploring the central
contributions to the comparative study of institutions,
behavior, and policy in the American context. Each
chapter outlines an agenda for future research.

The Structuring of Organizations
Bureaucracy and Administration
The second volume of the bestselling landmark work
on the history of the modern state Writing in The Wall
Street Journal, David Gress called Francis Fukuyama's
Origins of Political Order "magisterial in its learning
and admirably immodest in its ambition." In The New
York Times Book Review, Michael Lind described the
book as "a major achievement by one of the leading
public intellectuals of our time." And in The
Washington Post, Gerard DeGrott exclaimed "this is a
book that will be remembered. Bring on volume two."
Volume two is finally here, completing the most
important work of political thought in at least a
generation. Taking up the essential question of how
societies develop strong, impersonal, and accountable
political institutions, Fukuyama follows the story from
the French Revolution to the so-called Arab Spring
and the deep dysfunctions of contemporary American
politics. He examines the effects of corruption on
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governance, and why some societies have been
successful at rooting it out. He explores the different
legacies of colonialism in Latin America, Africa, and
Asia, and offers a clear-eyed account of why some
regions have thrived and developed more quickly
than others. And he boldly reckons with the future of
democracy in the face of a rising global middle class
and entrenched political paralysis in the West. A
sweeping, masterful account of the struggle to create
a well-functioning modern state, Political Order and
Political Decay is destined to be a classic.

Good Government
Weber's Rationalism and Modern Society rediscovers
Max Weber for the twenty-first century. Tony and
Dagmar Waters' translation of Weber's works
highlights his contributions to the social sciences and
politics, credited with highlighting concepts such as
"iron cage," "bureaucracy," "bureaucratization,"
"rationalization," "charisma," and the role of the "work
ethic" in ordering modern labor markets. Outlining the
relationship between community (Gemeinschaft), and
market society (Gesellschaft), the issues of social
stratification, power, politics, and modernity resonate
just as loudly today as they did for Weber during the
early twentieth century.

Social Science Journal
Seminar paper from the year 2011 in the subject
Ergonomics, grade: 1,0, Technical University of
Chemnitz (Fakultät für Wirtschaftswissenschaften Page 16/25
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Professur für Organisation und Arbeitswissenschaft),
language: English, abstract: The text at hand deals
with Max Weber ́s theory of bureaucracy and its
negative consequences in Robert K. Merton ́s
functional analysis. The starting point is the
description of what Weber understands as
rationalization and his conceptualization of the three
types of legitimate domination. The purest and most
rational type of legal domination is in Weber ́s eyes
bureaucracy with its benefits of precision,
calculability, controllability and efficiency – in short,
with its technical superiority. Weber ́s position
concerning bureaucratization is ambivalent, because
he also sees the negative consequences in
dehumanization and excessive control, which ends in
an „iron cage‟. Merton analysis outlines the
dysfunctions resulting from bureaucratic structures.
The negative consequences he identifies are the
displacement of goals, the trained incapacity, overconformity and esprit de corps of the officials and the
depersonalization of relationships.

Social Security Administration
Of bureaucracies inside socialist countries

Bureaucracy, Politics, and Decision
Making in Post-Mao China
'Everyone wants good government, but how do we
know when we have it? The path-breaking Quality of
Government Institute cuts through the tiresome
ideological debate with theoretically grounded
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empirical analyses of the components, measures, and
outcomes of good government. The book's
contributors demonstrate the relevance of political
science, and they do so with arguments and evidence
that should improve policy and, ultimately, peoples'
lives.' – Margaret Levi, University of Washington, US
'All too often today research in political science is
irrelevant and uninspiring, shying away from the "big"
questions that actually matter in people's lives. Good
Government shows that this does not have to be the
case. Tackling some of the "biggest" questions of the
contemporary era – What is good government? Where
does it come from? How can it be measured and how
does it matter? – this book will prove invaluable to
academics and policy makes alike.' – Sheri Berman,
Barnard College, US 'What is "Good Government?"
Few doubt that it is better to have a "good
government" than a "bad" one, but few of us have
thought carefully about what makes for good
government vs. bad. Sören Holmberg and Bo
Rothstein's excellent volume helps fill in this gap.
Though the book is more than this, the focus on
corruption is particularly fascinating. We know that
corruption is "bad" but where does it come from? Why
are some legislatures more corrupt than others? Why
does the media sometimes collude? Why are women
less easily corrupted than men? These are just a few
of the many fascinating questions this volume
explores. By bridging democratic theory, public policy
and institutional analysis, it is one of the first to give
us some practical insight into the obviously important
question: what makes some governments "better"
than others?' – Sven Steinmo, European University
Institute, Italy In all societies, the quality of
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government institutions is of the utmost importance
for the well-being of its citizens. Problems like high
infant mortality, lack of access to safe water,
unhappiness and poverty are not primarily caused by
a lack of technical equipment, effective medicines or
other types of knowledge generated by the natural or
engineering sciences. Instead, the critical problem is
that the majority of the world's population live in
societies that have dysfunctional government
institutions. Central issues discussed in the book
include: how can good government be conceptualized
and measured, what are the effects of 'bad
government' and how can the quality of government
be improved? Good Government will prove invaluable
for students in political science, public policy and
public administration. Researchers in political science
and the social sciences, as well as policy analysts
working in government, international and
independent policy organizations will also find plenty
to interest them in this resourceful compendium.

The Bear That Wasn't
Political executives have been at the centre of public
and scholarly attention long before the inception of
modern political science. In the contemporary world,
political executives have come to dominate the
political stage in many democratic and autocratic
regimes. The Oxford Handbook of Political Executives
marks the definitive reference work in this field.
Edited and written by a team of word-class scholars, it
combines substantive stocktaking with setting new
agendas for the next generation of political executive
Page 19/25

Read Book Bureaucracy Guided Answer Key
research.

School Decentralization
Social Policy in the Twentieth Century
This open access monograph provides sociological
insight into governmental action on the
administration of asylum in the European context. It
offers an in-depth understanding of how decisionmaking officials encounter and respond to structural
contradictions in the asylum procedure produced by
diverging legal, political, and administrative
objectives. The study focuses on structural aspects on
the one hand, such as legal and organisational
elements, and aspects of agency on the other hand,
examining the social practices and processes going
on at the frontside and the backside of the
administrative asylum system. Coverage is based on
a case study using ethnographic methods, including
qualitative interviews, participant observation, as well
as artefact analysis. This case study is positioned
within a broader context and allows for comparison
within and beyond the European system, building a
bridge to the international scientific community. In
addition, the author links the empirical findings to
sociological theory. She explains the identified
patterns of social practice in asylum administration
along the theories of social practices, social
construction and structuration. This helps to
contribute to the often missing theoretical
development in this particular field of research.
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Overall, this book provides a sociological contribution
to a key issue in today's debate on immigration in
Europe and beyond. It will appeal to researchers,
policy makers, administrators, and practitioners as
well as students and readers interested in
immigration and asylum.

Slavic Review
This sixth edition continues to expand the students
mind through a series of probing questions,
sociological theories and facts, which further go on
and illustrate the issues and concepts that are faced
by societies and cultures around the world. Larger
trim size and new page design. - Study and Review
sections at the end of chapters have been completely
revised and expanded. All material now organized
around the headings for major sections in the chapter.
- More practice tests overall, and types of questions,
including matching, multiple choice, true-false,
concept completion, critical thinking, and questions
that test understanding of tables and figures in the
book. - New PowerPoint lecture presentation for
instructors. - Chapters open with a set of Myths and
Facts to show that much of what people belleve about
social life is either wrong or oversimpllfied. - A boxed
feature called Other Worlds, Other Ways Illustrates
sociological concepts and issues in the context of
societies and cultures around the world. - Applying
Sociology boxes in each chapter show how
sociological theory and research not only lead to
greater understanding, but often guide the search for
solutions to
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Public Bureaucracies Between Reform
and Resistance
Bureaucracy is an age-old form of government that
has survived since ancient times; it has provided
order and persisted with durability, dependability, and
stability. The popularity of the first edition of this
book, entitled Handbook of Bureaucracy, is testimony
to the endurance of bureaucratic institutions.
Reflecting the accelerated globalization of corporate
capitalism, cultures, and governance systems and the
additional complexity in the tasks of public
administrators, Bureaucracy and Administration
presents a comprehensive, global perspective that
highlights the dramatic changes of the last 15 years
in governance, business, and public administration.
Reflects Dramatic Changes in Governance, Business,
and Public Administration Through articles
contributed by international experts, this volume
provides a thorough analysis of bureaucracies
worldwide and their effect on politics, economics, and
society. The book begins by exploring the historical
antecedents of bureaucracy, looking at some of the
great ancient civilizations and their administrative
traditions, achievements, and contributions to modern
administration and governance systems. In the next
section, leading scholars from political science,
sociology, governance, and public administration
present a detailed review of theoretical and
conceptual perspectives on bureaucracies and
bureaucratic politics. Following an examination of
bureaucracy and public management and presenting
topics such as the response to Hurricane Katrina,
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training of bureaucrats, and ethical issues,
contributors review bureaucratic politics in the
Americas, Europe, the Middle East, and Asia. The book
concludes with a focused analysis of bureaucracy,
change, reform, and revolution, highlighting
implications for future governance and
administration. Comprising theoretical and empirical
analyses and including perspectives which span from
ancient to modern times, this volume
comprehensively and authoritatively advances the
knowledge of the nature, role, and function of
bureaucracy as the core of sound governance and
administration around the world.

The Oxford Handbook of Classics in
Public Policy and Administration
Using a model of "fragmented authoritarianism," this
volume sharpens our view of the inner workings of the
Chinese bureaucracy. The contributors' interviews
with politically well-placed bureaucrats and scholars,
along with documentary and field research, illuminate
the bargaining and maneuvering among officials on
the national, provincial, and local levels.
CONTRIBUTORS:Nina P. HalpernCarol Lee
HamrinDavid M. LamptonKenneth G.
LieberthalMelanie ManionBarry NaughtonLynne
PaineJonathan D. PollackSusan L. ShirkPaul E.
SchroederAndrew G. WalderDavid Zweig This title is
part of UC Press's Voices Revived program, which
commemorates University of California Press’s
mission to seek out and cultivate the brightest minds
and give them voice, reach, and impact. Drawing on a
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backlist dating to 1893, Voices Revived makes highquality, peer-reviewed scholarship accessible once
again using print-on-demand technology. This title
was originally published in 1992.
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