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New Serial Titles
Toyota Gas Pedals
There's nothing wrong with being shy. But if social anxiety keeps you from forming relationships with others, advancing in
your education or your career, or carrying on with everyday activities, you may need to confront your fears to live an
enjoyable, satisfying life. This new edition of The Shyness and Social Anxiety Workbook offers a comprehensive program to
help you do just that. As you complete the activities in this workbook, you'll learn to: Find your strengths and weaknesses
with a self-evaluation ; Explore and examine your fears; Create a personalized plan for change; Put your plan into action
through gentle and gradual exposure to social situations. Information about therapy, medications, and other resources is
also included. After completing this program, you'll be well-equipped to make connections with the people around you.
Soon, you'll be on your way to enjoying all the benefits of being actively involved in the social world.

A Crime So Monstrous
Modern cars are more computerized than ever. Infotainment and navigation systems, Wi-Fi, automatic software updates,
and other innovations aim to make driving more convenient. But vehicle technologies haven’t kept pace with today’s more
hostile security environment, leaving millions vulnerable to attack. The Car Hacker’s Handbook will give you a deeper
understanding of the computer systems and embedded software in modern vehicles. It begins by examining vulnerabilities
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and providing detailed explanations of communications over the CAN bus and between devices and systems. Then, once
you have an understanding of a vehicle’s communication network, you’ll learn how to intercept data and perform specific
hacks to track vehicles, unlock doors, glitch engines, flood communication, and more. With a focus on low-cost, open source
hacking tools such as Metasploit, Wireshark, Kayak, can-utils, and ChipWhisperer, The Car Hacker’s Handbook will show you
how to: –Build an accurate threat model for your vehicle –Reverse engineer the CAN bus to fake engine signals –Exploit
vulnerabilities in diagnostic and data-logging systems –Hack the ECU and other firmware and embedded systems –Feed
exploits through infotainment and vehicle-to-vehicle communication systems –Override factory settings with performancetuning techniques –Build physical and virtual test benches to try out exploits safely If you’re curious about automotive
security and have the urge to hack a two-ton computer, make The Car Hacker’s Handbook your first stop.

Books in Print Supplement
Popular Mechanics
The Invisible Life of Addie LaRue
The former VA secretary describes his fight to save veteran health care from partisan politics and how his efforts were
ultimately derailed by a small group of unelected officials appointed by the Trump White House. Known in health care
circles for his ability to turn around ailing hospitals, Dr. David Shulkin was originally brought into government by President
Obama to save the beleaguered Department of Veterans Affairs. When President Trump appointed him as secretary of the
VA, Shulkin was as shocked as anyone. Yet this surprise was trivial compared to what Shulkin encountered as secretary: a
team of political appointees devoted to stopping anyone -- including the secretary himself -- who stood in the way of
privatizing the agency and implementing their political agenda. In this uninhibited memoir, Shulkin opens up about why the
government has long struggled to provide good medical care to military veterans and the plan he had to solve these
problems. This is a book about the commitment we make to the men and women who risk their lives fighting for our
country, how the VA was finally beginning to live up to it, and why the new administration may now be taking us in the
wrong direction.

Response by Toyota and NHTSA to Incidents of Sudden Unintended Acceleration
In this completely revised and updated edition of the customer service classic, Carl Sewell enhances his time-tested advice
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with fresh ideas and new examples and explains how the groundbreaking “Ten Commandments of Customer Service” apply
to today’s world. Drawing on his incredible success in transforming his Dallas Cadillac dealership into the second largest in
America, Carl Sewell revealed the secret of getting customers to return again and again in the original Customers for Life. A
lively, down-to-earth narrative, it set the standard for customer service excellence and became a perennial bestseller.
Building on that solid foundation, this expanded edition features five completely new chapters, as well as significant
additions to the original material, based on the lessons Sewell has learned over the last ten years. Sewell focuses on the
expectations and demands of contemporary consumers and employees, showing that businesses can remain committed to
quality service in the fast-paced new millennium by sticking to his time-proven approach: Figure out what customers want
and make sure they get it. His “Ten Commandants” provide the essential guidelines, including: • Underpromise,
overdeliver: Never disappoint your customers by charging them more than they planned. Always beat your estimate or
throw in an extra service free of charge. • No complaints? Something’s wrong: If you never ask your customers what else
they want, how are you going to give it to them? • Measure everything: Telling your employees to do their best won’t work
if you don’t know how they can improve.

The Car Hacker's Handbook
Popular Science gives our readers the information and tools to improve their technology and their world. The core belief
that Popular Science and our readers share: The future is going to be better, and science and technology are the driving
forces that will help make it better.

It Shouldn't Be This Hard to Serve Your Country
A laugh-and-cry-out-loud memoir from the beloved star of Netflix’s Queer Eye, Jonathan Van Ness Who gave Jonathan Van
Ness permission to be the radiant human he is today? No one, honey. The truth is, it hasn’t always been gorgeous for this
beacon of positivity and joy. Before he stole our hearts as the grooming and self-care expert on Netflix’s hit show Queer
Eye, Jonathan was growing up in a small Midwestern town that didn’t understand why he was so…over the top. From
choreographed carpet figure skating routines to the unavoidable fact that he was Just. So. Gay., Jonathan was an easy
target and endured years of judgement, ridicule and trauma—yet none of it crushed his uniquely effervescent spirit. Over
the Top uncovers the pain and passion it took to end up becoming the model of self-love and acceptance that Jonathan is
today. In this revelatory, raw, and rambunctious memoir, Jonathan shares never-before-told secrets and reveals sides of
himself that the public has never seen. JVN fans may think they know the man behind the stiletto heels, the crop tops, and
the iconic sayings, but there’s much more to him than meets the Queer Eye. You’ll laugh, you’ll cry, and you’ll come away
knowing that no matter how broken or lost you may be, you’re a Kelly Clarkson song, you’re strong, and you’ve got this.
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A Practical Guide for Policy Analysis
Steers buyers through the the confusion and anxiety of new and used vehicle purchases like no other car-and-truck book on
the market. “Dr. Phil,” along with George Iny and the Editors of the Automobile Protection Association, pull no punches.

Lemon-Aid New and Used Cars and Trucks 2007–2018
The Shyness and Social Anxiety Workbook
The Great Race recounts the exciting story of a century-long battle among automakers for market share, profit, and
technological dominance—and the thrilling race to build the car of the future. The world’s great manufacturing
juggernaut—the $3 trillion automotive industry—is in the throes of a revolution. Its future will include cars Henry Ford and
Karl Benz could scarcely imagine. They will drive themselves, won’t consume oil, and will come in radical shapes and sizes.
But the path to that future is fraught. The top contenders are two traditional manufacturing giants, the US and Japan, and a
newcomer, China. Team America has a powerful and little-known weapon in its arsenal: a small group of technology buffs
and regulators from California. The story of why and how these men and women could shape the future—how you move,
how you work, how you live on Earth—is an unexpected tale filled with unforgettable characters: a scorned chemistry
professor, a South African visionary who went for broke, an ambitious Chinese ex-pat, a quixotic Japanese nuclear engineer,
and a string of billion-dollar wagers by governments and corporations. “To explain the scramble for the next-generation
auto—and the roles played in that race by governments, auto makers, venture capitalists, environmentalists, and private
inventors—comes Levi Tillemann’s The Great Race…Mr. Tillemann seems ideally cast to guide us through the big ideas
percolating in the world’s far-flung workshops and labs” (The Wall Street Journal). His account is incisive and riveting,
explaining how America bounced back in this global contest and what it will take to command the industrial future.

Popular Science
The groundbreaking NEW YORK TIMES and WALL STREET JOURNAL BESTSELLER that taught a generation how to earn more,
save more, and live a rich life—now in a revised 2nd edition. Buy as many lattes as you want. Choose the right accounts
and investments so your money grows for you—automatically. Best of all, spend guilt-free on the things you love. Personal
finance expert Ramit Sethi has been called a “wealth wizard” by Forbes and the “new guru on the block” by Fortune. Now
he’s updated and expanded his modern money classic for a new age, delivering a simple, powerful, no-BS 6-week program
that just works. I Will Teach You to Be Rich will show you: • How to crush your debt and student loans faster than you
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thought possible • How to set up no-fee, high-interest bank accounts that won’t gouge you for every penny • How Ramit
automates his finances so his money goes exactly where he wants it to—and how you can do it too • How to talk your way
out of late fees (with word-for-word scripts) • How to save hundreds or even thousands per month (and still buy what you
love) • A set-it-and-forget-it investment strategy that’s dead simple and beats financial advisors at their own game • How to
handle buying a car or a house, paying for a wedding, having kids, and other big expenses—stress free • The exact words
to use to negotiate a big raise at work Plus, this 10th anniversary edition features over 80 new pages, including: • New tools
• New insights on money and psychology • Amazing stories of how previous readers used the book to create their rich lives
Master your money—and then get on with your life.

Books in Print
Audio-visual Resource Guide for Use in Religious Education
A radical new management model for twenty-first century leaders Organizations today face a crisis. The crisis is of long
standing and its signs are widespread. Most proposals for improving management address one element of the crisis at the
expense of the others. The principles described by award-winning author Stephen Denning simultaneously inspire high
productivity, continuous innovation, deep job satisfaction and client delight. Denning puts forward a fundamentally different
approach to management, with seven inter-locking principles of continuous innovation: focusing the entire organization on
delighting clients; working in self-organizing teams; operating in client-driven iterations; delivering value to clients with
each iteration; fostering radical transparency; nurturing continuous self-improvement and communicating interactively. In
sum, the principles comprise a new mental model of management. Author outlines the basic seven principles of continuous
innovation The book describes more than seventy supporting practices Denning offers a rethinking of management from
first principles This book is written by the author of The Secret Language of Leadership—a Financial Times Selection in Best
Books of 2007.

Over the Top
Popular Mechanics inspires, instructs and influences readers to help them master the modern world. Whether it’s practical
DIY home-improvement tips, gadgets and digital technology, information on the newest cars or the latest breakthroughs in
science -- PM is the ultimate guide to our high-tech lifestyle.

Hearst's
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AV Guide
With more questions and answers than any other edition, the Encyclopedia of Counseling, Fourth Edition, is still the only
book you need to pass the NCE, CPCE, and other counseling exams. Every chapter has new and updated material and is still
written in Dr. Rosenthal's lively, user-friendly style counselors know and love. The book’s new and improved coverage
incorporates a range of vital topics, including social media, group work in career counseling, private practice and nonprofit
work, addictions, neurocounseling, research trends, the DSM-5, the new ACA and NBCC codes of ethics, and much, much
more.

The Leader's Guide to Radical Management
A blended learning approach to automotive engineering at levels one to three. Produced alongside the ATT online learning
resources, this textbook covers all the theory and technology sections that students need to learn in order to pass levels 1,
2 and 3 automotive courses. It is recommended by the Institute of the Motor Industry and is also ideal for exams run by
other awarding bodies. Unlike the current textbooks on the market though, this title takes a blended learning approach,
using interactive features that make learning more enjoyable as well as more effective. When linked with the ATT online
resources it provides a comprehensive package that includes activities, video footage, assessments and further reading.
Information and activities are set out in sequence so as to meet teacher and learner needs as well as qualification
requirements. Tom Denton is the leading UK automotive author with a teaching career spanning lecturer to head of
automotive engineering in a large college. His nine automotive textbooks published since 1995 are bestsellers and led to
his authoring of the Automotive Technician Training multimedia system that is in common use in the UK, USA and several
other countries.

Inside the Minds of Car Dealers
The Great Race
Includes authors, titles, subjects.

Educational Screen & Audio-visual Guide
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A practical financial guide covers such topics as eliminating debt, investing simply, making sound financial decisions, and
revolutionizing relationsips with the flow of money.

Financial Peace Revisited
War Dogs
Federal Times
A Sunday Times bestseller "This riveting, immaculately researched book is arguably the best single volume written about
Putin, the people around him and perhaps even about contemporary Russia itself in the past three decades." —Peter
Frankopan, Financial Times Interference in American elections. The sponsorship of extremist politics in Europe. War in
Ukraine. In recent years, Vladimir Putin’s Russia has waged a concerted campaign to expand its influence and undermine
Western institutions. But how and why did all this come about, and who has orchestrated it? In Putin’s People, the
investigative journalist and former Moscow correspondent Catherine Belton reveals the untold story of how Vladimir Putin
and the small group of KGB men surrounding him rose to power and looted their country. Delving deep into the workings of
Putin’s Kremlin, Belton accesses key inside players to reveal how Putin replaced the freewheeling tycoons of the Yeltsin era
with a new generation of loyal oligarchs, who in turn subverted Russia’s economy and legal system and extended the
Kremlin's reach into the United States and Europe. The result is a chilling and revelatory exposé of the KGB’s revanche—a
story that begins in the murk of the Soviet collapse, when networks of operatives were able to siphon billions of dollars out
of state enterprises and move their spoils into the West. Putin and his allies subsequently completed the agenda,
reasserting Russian power while taking control of the economy for themselves, suppressing independent voices, and
launching covert influence operations abroad. Ranging from Moscow and London to Switzerland and Brooklyn’s Brighton
Beach—and assembling a colorful cast of characters to match—Putin’s People is the definitive account of how hopes for the
new Russia went astray, with stark consequences for its inhabitants and, increasingly, the world.

Etude
In the Fifth Edition of A Practical Guide for Policy Analysis: The Eightfold Path to More Effective Problem Solving, Eugene
Bardach and new co-author Eric Patashnik draw on more than 40 years of experience teaching students to be effective,
accurate, and persuasive policy analysts. This bestselling handbook presents dozens of concrete tips, interesting case
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studies, and step-by-step strategies that are easily applicable for the budding analyst as well as the seasoned professional.
In this new edition, Bardach and Patashnik update many examples to reflect the shifting landscape of policy issues. A new
section with advice on how to undertake policy design in addition to making policy choices makes the book even more
engaging. Readers will also appreciate a sample document of real world policy analysis, suggestions for developing
creative, "out-of-the-box" solutions, and tips for working with clients.

I Will Teach You to Be Rich, Second Edition
To be a moral witness is perhaps the highest calling of journalism, and in this unforgettable, highly readable account of
contemporary slavery, author Benjamin Skinner travels around the globe to personally tell stories that need to be told -and heard. As Samantha Power and Philip Gourevitch did for genocide, Skinner has now done for modern-day slavery. With
years of reporting in such places as Haiti, Sudan, India, Eastern Europe, The Netherlands, and, yes, even suburban America,
he has produced a vivid testament and moving reportage on one of the great evils of our time. There are more slaves in the
world today than at any time in history. After spending four years visiting a dozen countries where slavery flourishes,
Skinner tells the story, in gripping narrative style, of individuals who live in slavery, those who have escaped from bondage,
those who own or traffic in slaves, and the mixed political motives of those who seek to combat the crime. Skinner
infiltrates trafficking networks and slave sales on five continents, exposing a modern flesh trade never before portrayed in
such proximity. From mega-harems in Dubai to illicit brothels in Bucharest, from slave quarries in India to child markets in
Haiti, he explores the underside of a world we scarcely recognize as our own and lays bare a parallel universe where human
beings are bought, sold, used, and discarded. He travels from the White House to war zones and immerses us in the
political and flesh-and-blood battles on the front lines of the unheralded new abolitionist movement. At the heart of the
story are the slaves themselves. Their stories are heartbreaking but, in the midst of tragedy, readers discover a quiet
dignity that leads some slaves to resist and aspire to freedom. Despite being abandoned by the international community,
despite suffering a crime so monstrous as to strip their awareness of their own humanity, somehow, some enslaved men
regain their dignity, some enslaved women learn to trust men, and some enslaved children manage to be kids. Skinner
bears witness for them, and for the millions who are held in the shadows. In so doing, he has written one of the most
morally courageous books of our time, one that will long linger in the conscience of all who encounter it, and one that -- just
perhaps -- may move the world to constructive action.

American Car Dealership
The automotive industry appears close to substantial change engendered by “self-driving” technologies. This technology
offers the possibility of significant benefits to social welfare—saving lives; reducing crashes, congestion, fuel consumption,
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and pollution; increasing mobility for the disabled; and ultimately improving land use. This report is intended as a guide for
state and federal policymakers on the many issues that this technology raises.

Putin's People
"Previously published as: Arms and the dudes."

Customers for Life
AN INSTANT NEW YORK TIMES BESTSELLER USA TODAY BESTSELLER NATIONAL INDIE BESTSELLER THE WASHINGTON POST
BESTSELLER #1 Indie Next Pick and #1 LibraryReads Pick - October 2020 Recommended by Entertainment Weekly, Real
Simple, NPR, Slate, and Oprah Magazine A “Best Of” Book From: CNN *Amazon Editors * Goodreads * Bustle * PopSugar *
BuzzFeed * Barnes & Noble * Kirkus Reviews * Lambda Literary * Nerdette * The Nerd Daily * Polygon * Library Reads * io9 *
Smart Bitches Trashy Books * LiteraryHub * Medium * BookBub * The Mary Sue * Chicago Tribune * NY Daily News * SyFy
Wire * Powells.com * Bookish * Book Riot * In the vein of The Time Traveler’s Wife and Life After Life, The Invisible Life of
Addie LaRue is New York Times bestselling author V. E. Schwab’s genre-defying tour de force. A Life No One Will
Remember. A Story You Will Never Forget. France, 1714: in a moment of desperation, a young woman makes a Faustian
bargain to live forever—and is cursed to be forgotten by everyone she meets. Thus begins the extraordinary life of Addie
LaRue, and a dazzling adventure that will play out across centuries and continents, across history and art, as a young
woman learns how far she will go to leave her mark on the world. But everything changes when, after nearly 300 years,
Addie stumbles across a young man in a hidden bookstore and he remembers her name. At the Publisher's request, this
title is being sold without Digital Rights Management Software (DRM) applied.

Academic E-Books
Collier's
The chilling truth is that his story could have been mine. The tragedy is that my story could have been his. Two kids named
Wes Moore were born blocks apart within a year of each other. Both grew up fatherless in similar Baltimore neighborhoods
and had difficult childhoods; both hung out on street corners with their crews; both ran into trouble with the police. How,
then, did one grow up to be a Rhodes Scholar, decorated veteran, White House Fellow, and business leader, while the other
ended up a convicted murderer serving a life sentence? Wes Moore, the author of this fascinating book, sets out to answer
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this profound question. In alternating narratives that take readers from heart-wrenching losses to moments of surprising
redemption, The Other Wes Moore tells the story of a generation of boys trying to find their way in a hostile world. BONUS:
This edition contains a new afterword and a The Other Wes Moore discussion guide. Praise for The Other Wes Moore
“Moving and inspiring, The Other Wes Moore is a story for our times.”—Alex Kotlowitz, author of There Are No Children Here
“A tense, compelling story and an inspirational guide for all who care about helping young people.”—Juan Williams, author
of Enough “This should be required reading for anyone who is trying to understand what is happening to young men in our
inner cities.”—Geoffrey Canada, author of Fist Stick Knife Gun “The Other Wes Moore gets to the heart of the matter on
faith, education, respect, the hard facts of incarceration, and the choices and challenges we all face. It’s educational and
inspiring.”—Ben Carson, M.D., author of Gifted Hands “Wes Moore is destined to become one of the most powerful and
influential leaders of this century. You need only read this book to understand why.”—William S. Cohen, former U.S. senator
and secretary of defense “This intriguing narrative is enlightening, encouraging, and empowering. Read these words,
absorb their meanings, and create your own plan to act and leave a legacy.”—Tavis Smiley, from the Afterword

Automotive Technician Training: Theory
The Other Wes Moore
Includes music.

Popular Mechanics
D'Aulaires Book of Greek Myths
E-Books in Academic Libraries: Stepping Up to the Challenge provides readers with a view of the changing and emerging
roles of electronic books in higher education. The three main sections contain contributions by experts in the
publisher/vendor arena, as well as by librarians who report on both the challenges of offering and managing e-books and on
the issues surrounding patron use of e-books. The case study section offers perspectives from seven different sizes and
types of libraries whose librarians describe innovative and thought-provoking projects involving e-books.Read about
perspectives on e-books from organizations as diverse as a commercial publisher and an association press. Learn about the
viewpoint of a jobber. Find out about the e-book challenges facing librarians, such as the quest to control costs in the patrondriven acquisitions (PDA) model, how to solve the dilemma of resource sharing with e-books, and how to manage PDA in the
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consortial environment. See what patron use of e-books reveals about reading habits and disciplinary differences.Finally, in
the case study section, discover how to promote scholarly e-books, how to manage an e-reader checkout program, and how
one library replaced most of its print collection with e-books. These and other examples illustrate how innovative librarians
use e-books to enhance users' experiences with scholarly works.

The Wisdom of Crowds
Encyclopedia of Counseling
In this fascinating book, New Yorker business columnist James Surowiecki explores a deceptively simple idea: Large groups
of people are smarter than an elite few, no matter how brilliant—better at solving problems, fostering innovation, coming to
wise decisions, even predicting the future. With boundless erudition and in delightfully clear prose, Surowiecki ranges
across fields as diverse as popular culture, psychology, ant biology, behavioral economics, artificial intelligence, military
history, and politics to show how this simple idea offers important lessons for how we live our lives, select our leaders, run
our companies, and think about our world.

Autonomous Vehicle Technology
Before his epiphany, Ray Lopez was every car buyer's “worst nightmare” … but not before he had them believing he was
their new best friend! A car salesman for 30 years, Lopez was trained to analyze potential clients for quick psychological
profiles so he could tailor his approach to push all their hot buttons and convince––or coerce––them into purchasing the car
HE wanted them to buy at the price HE said they could afford. Lopez doesn't take all the credit, however. The entire
dealership was in on the game, from the service managers to the showroom staff to the car porters, taking cues from him
to deliver their pitches, too. Even before customers stepped onto the lot, they were manipulated by the car dealership! But,
the cold slap of reality left its mark on his face when Lopez cut a fair deal on a Mustang GT convertible for his brother.
“We're here to make money on everybody! You steal every last dollar you can get!” screamed his manager as Lopez's
brother drove off the lot. “If you cant f___ your own family and brag about it afterwards, you don't belong here!” Thanks to
that wake-up call, Lopez quit to happily finish out his career at one of the few honest, reputable U.S. dealerships. Although
he can't undo any of the deals he drove down consumers' throats before his revelation, Lopez made it his goal to expose
the uncouth practices of car dealers by educating the people on every dirty detail, questionable sales practice and untold
secret of how dealerships con the public.Before buying another car, let Ray Lopez, a former “swift talking, blood-sucking
salesperson” and author of Inside the Minds of Car Dealers give you a look under the hood of dealerships to show you every
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trick that will be used against you! Learn every single psychological ploy and manipulative scheme typical auto dealers
employ to squeeze every last dime out of your pocket––all while you're being sold a car you may not even want! Discover in
detail the 12 crucial dos and don'ts to car buying from a seasoned insider. This comprehensive, tell-all car buying guide
holds nothing back!

Collier's
"I doubt I would have grown up to be the writer and artist I became had I not fallen in love with D’Aulaire’s Book of Greek
Myths at the age of seven."—R. J. Palacio, author of Wonder Kids can lose themselves in a world of myth and magic while
learning important cultural history in this beloved classic collection of Greek mythology. Now updated with a new cover and
an afterword featuring never-before-published drawings from the sketchbook of Ingri and Edgar D'Aulaire, plus an essay
about their life and work and photos from the family achive. In print for over fifty years, D'Aulaires Book of Greek Myths has
introduced generations to Greek mythology—and continues to enthrall young readers. Here are the greats of ancient
Greece—gods and goddesses, heroes and monsters—as freshly described in words and pictures as if they were alive today.
No other volume of Greek mythology has inspired as many young readers as this timeless classic. Both adults and children
alike will find this book a treasure for years to come.
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